DROP THE JARGON QUIZ

SETUP & ANSWERS

Download the question slides

Print out or share score sheets (for participants).

A summary of the answers is below. These are also included in the notes

at the bottom of each slide.

Have fun! Share photos of your activities with the hashtag #dropthejargon

Question Answer POINTS
All of the above.
1 Literacy is not just about a person’s ability to read and write. It impacts how they Oto6

interact with services, other people, and can affect many aspects of daily life.

c) 44%
Just under half of all Australian adults read at a low level, and around 14% read at
a pre-primary to primary level. This means that they can only read short, simple
2 sentences. Oto1l

The Australian Government style manual recommends aiming your
communication at a year 7 level (between 12 and 14 years old). This will help your
communication reach more people.

False
The International Organization for Standardization (ISO)_plain language standard,
says that plain language should be relevant, findable, understandable, and

3 usable.

Oto1l

Communicating in plain language starts with understanding your audience and
their needs, thinking about multimedia and other ways of delivering information,
and continuous evaluation. Language is just one small part of the process.

For this text, we recommend that you:

1.Drop the jargon, expand and explain: ‘GP’ becomes ‘doctor’. ‘Script’ becomes
‘prescription’ with an explanation. ‘PBS’ stays, but we add an explanation.
Why keep the acronym? ‘Pharmaceutical Benefits Scheme’ is much longer,
and includes even more jargon. Sometimes it makes more sense to keep the
acronym if it is widely used and identifiable.

2.Change the passive voice to active: ‘you will be given’ becomes ‘your doctor

4 will give you.’ 1to5

3.Make it actionable: tell the person exactly what they need to do, e.g., ‘You will

need to show these cards to the person at the counter’

Our rewrite: “Your doctor will give you a prescription. This is a document that you
need to bring to the pharmacy to get your medicine. It is a PBS medicine. That
means that you will get a discount if you bring your Medicare card and a
concession. You will need to show these cards to the person at the counter.”


https://www.stylemanual.gov.au/accessible-and-inclusive-content/literacy-and-access
https://www.standards.org.au/standards-catalogue/standard-details?designation=AS-ISO-24495-1-2024
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Answer POINTS

For this text, we recommend that you:
1..Address your audience directly: Use the first and second person, e.g., ‘we’
and ‘you’

1tob

2.l1dentify and simplify the core message
Our rewrite: “We'll try to get you the help that you need.”
False
Shorter sentences can improve communication, but they don’t guarantee
effective communication.
You also need a clear message. Use simple, everyday language, and expand on Oto1l
complex concepts.
Language, structure, and presentation of a document all work together to help
the reader.
Anything along these lines is acceptable:

¢ It’s ablessing in disguise - It seems bad at first, but it might lead to a good

thing later.

¢ I’ve been feeling under the weather - | have been feeling unwell/sick. Oto4
*Bonus point per phrase if you can identify how people might misunderstand it.
These are idioms. Idioms and culturally-specific sayings are jargon. They exclude
C) A glossary of terms
Many examples of glossaries can be found on Health Translations library Oto1l
(www.healthtranslations.vic.gov.au). On the landing page type ‘glossary’ into the
keyword search and click on ‘search resources’.
Points only for the most creative entry (must be written in plain language) - 0to3
chosen by quizmaster / special guest or as voted by teams
1 point: 5 or less identified 1102

2 points: 6 or more identified

That they can access an interpreter at your service
This is not strictly jargon-related, however if your client does not speak English
well almost everything you say might sound like jargon.

The National Interpreter Symbol is endorsed by the Commonwealth, state and

territory governments. It provides a simple way of indicating where people with

limited or no English proficiency can ask for an interpreter when using Otol
government and other services.

We should all use the symbol and promote the use of interpreters to our clients.
The more places that use it, the more recognition and understanding there will be
of what it means by both services and clients. Learn more: vic.gov.au/national-
interpreter-symbol

Highest possible score: 30


https://www.healthtranslations.vic.gov.au/
https://vic.gov.au/national-interpreter-symbol
https://vic.gov.au/national-interpreter-symbol
https://vic.gov.au/national-interpreter-symbol
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