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Position Description
Indian Peer Educator
	Reporting to
	Community Engagement & Project Officer, MHSS, CEH

	Accountable to
	Manager, Multicultural Health and Support Services (MHSS)

	EFT
	Casual

	Tenure
	Casual (50 hrs in total)

	Direct reports
	[bookmark: _GoBack]N/A

	Location
	Various locations in the Western and Eastern suburbs of Melbourne

	Date issued
Closing date
	9 September 2019 
9 October 2019


 Organisation profile
The Centre for Culture, Ethnicity & Health (CEH) assists health, government and community organisations to offer a high quality of service to clients from migrant and refugee backgrounds by building the capacity of the organisation through training and innovation and working directly with communities in education and advocacy.  CEH includes a fee-for-service arm as well as discrete programs that focus on health service delivery and sexual health and blood borne viruses (including viral hepatitis).
CEH is part of North Richmond Community Health, an agency committed to making healthcare more accessible and culturally relevant.
 Position objective
This position will assist in the implementation of a peer education program by the Multicultural Health and Support Service (MHSS).  The Peer Educator will attend orientation and training sessions, and contribute to the development of session content for the Indian community. After completing the training, they will be expected to facilitate sessions within the Indian community in either English or Hindi.
The Peer Educator will also work with other Peer Educators from the Indian community. MHSS is looking to recruit 4 male and 4 female for this role. Individuals 18 years or older who speak Hindi and English are encouraged to apply.
 Key responsibilities and deliverables
· Attend training sessions as agreed between the Peer Educators and Project Officer.
· Assist in the development of the content for the community sessions.
· Work closely with other Peer Educators to organise and deliver information sessions, including the recruitment of participants.
· Facilitate the group sessions with members of the Indian community in the Western and Eastern suburbs.
· Work closely with the Project Officer to undertake project activities and events.
· Document feedback about the sessions to the Project Officer.
· Undertake evaluation during the program with guidance from the Project Officer.
· Participate in external evaluation process at the end of the program.
· Work in a culturally sensitive manner and maintain participants’ confidentiality.
 Key selection criteria
Essential skills & experience
· Currently working with or have had past experience working with community groups.
· Ability to speak English and Hindi.
· Ability to read and write fluently in English. 
· Ability to commit to the project and its evaluation during the program (for approximately a period of twelve months) and a follow up evaluation after the program is completed. 
· Willing to learn and share information about blood borne viruses (e.g. Hepatitis B) and sexually transmissible infections.
· Must have a reliable mobile phone to receive and make phone calls for the duration of the project.
· Ability to work outside of usual business hours, after hours and on Saturdays.
Essential attributes
· High-level interpersonal, verbal and written communication skills
· Ability to work under limited supervision and also as part of a team.
Desirable
· Have access to a vehicle.
Training requirements	
The following internal training requirements must be met to fulfil this position. This training will be offered to the successful applicant upon commencement.
	Topic
	Timeframe for completion

	Blood born viruses and sexually transmissible infections.
	Within one month of commencement


All employees of North Richmond Community Health are required to follow specific common conditions of employment. These are outlined in the NRCH Policy and Procedures Manual. 
A summary is listed below:
· Employment terms and conditions are consistent with National Employment Standards and relevant awards/agreements.  Salary is set commensurate with funding, award/agreements, sector expectations and individual skills/experience relevant to the role.
· Employment will be subject to a valid Police Check and Working with Children Check.
· Employees are expected to conduct themselves in a manner consistent with organisation’s Code of Conduct, Scope of Practice, Employment Contract, Cultural Competency standards and all other policies and procedures. 
· Employees are expected to participate in the NRCH risk management and quality improvement systems by being aware of responsibilities to identify, minimise and manage risks and identify opportunities for continuous improvement in the workplace through communication and consultation with managers and colleagues. 
· Employees are expected to contribute positively to a safe workplace by reporting hazards and incidents immediately to an OHS representative, committee member or manager. Employees must behave in a manner that fosters safe working practices.
· Adhere to NRCH infection control policies and procedures. 
· Employees are expected to present for work on time, and follow notification guidelines when ill or late for work. 
· NRCHL provides a smoke-free environment, including within vehicles.
· The staff member may be required to perform other duties as directed, in accordance with training, skills and experience.
 Further information
To apply for this role you will need to send a copy of your résumé and fill out the Peer Educator Application Form. 
For enquiries relating to this position, contact:
Aditi Sharma | 
Community Engagement & Project Officer, Multicultural Health and Support Service CEH 
Office phone: # 9418 9921 
E-mail: aditis@ceh.org.au
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