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Seeing a doctor, specialist or health professional
glossary

Bang thuat ngir di kham bac si, bac si chuyén
khoa hoac chuyén vién y te

This information has been drawn from a range of healthcare and
government websites

Day la théng tin trich ttr cac trang mang vé chdm séc strc khée va
chinh phu

1. Adverse or allergic reaction:

1. Phan trng bat loi hodc di (ng:

A bad reaction to a medication. For example, this can be headache,
nausea, dizziness or a skin rash. You need to tell your GP if you had an
adverse or allergic reaction to a medication that you have taken in the
past.

Phan &ng tai hai vé&i thude. Vi du nhw nhirc dau, budn non, chong
mat hodc phat ban da. Quy vi can phai bao cho bac sT biét neu bi
phan &ng bat lgi hodc di rng v&i loai thudc quy vi da udng trwdc day.

2. Allied Health:

2. Y téPhutro:

Allied Health professions are health care jobs such as physiotherapists,
social workers, speech therapists, or occupational therapists. They
require university qualifications. This term does not include nurses,
doctors, dentists and pharmacists.

Nganh'Y té Phu tro' 1a nhirng viéc lam trong Iinh vwrc cham séc sre
khée nhw vat ly tri liéu, nhan vién xa hdi, chuyén vién am ngi trj liéu,
ho&c chuyén vién phuc hdi chirc ndng. Nhirng viéc lam nay doi hoi
trinh d6 dai hoc. Thuat ngir nay khéng bao gém y ta, bac si, nha si va
duwoc si.

3. Appointment:

3. Cudc hen:

Means agreeing to meet someone, like a GP, at a certain time and
place. In Australia it is important to make an appointment and to arrive
on time for the appointment. If you cannot attend the appointment, you
must phone and cancel it.

Co nghia la déng y gap mot ngwoi nao do, nhw bac st da khoa (GP)
vao gi® gidc va dia diém nhét dinh. Tai Uc, diéu quan trong la phai
d&t hen va dén dung gio hen. Néu khéng thé gil hen, quy vi phai goi
dién thoai théng bao va hay bé.

4. Bulk billing:

4. Tinh chi phi v&i chinh phu:

Means the service is free for you because the GP will receive money
straight from the government. You can ask if a doctor ‘bulk bills’ when
you make the appointment.

Co6 nghta la quy vi khéng phai tra chi phi dich vu nay vi bac si da khoa
(GP) sé tinh chi phi trwc tiép véi chinh pha. Khi dat hen, quy vi cé thé
héi xem bac si ¢6 'tinh chi phi v&i chinh phd' hay khéng.

5. Chemist/pharmacy:

5.  Hiéu thudc/nha thudc tay:

A shop where you can buy medicines and other health products. You
can also ask for free advice about minor injuries or illnesses. Sometimes

Ctra tiém noi quy vi co thé mua thudc va cac san pham cham soc strc
khoé khac. Quy vi cling co6 thé nho ho hwdng dan mien phive )
thwong tich hoac bénh tat nhe. Boi khi quy vi sé can c6 toa thudc; doi
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you will need a prescription for medicines; some medicines you can buy
‘over-the-counter’ (without a prescription).

v&i mét so loai thudc quy vi ¢ thé mua 'tai quay’ (khong can toa
thudc).

6. Complementary medicine or therapies:

6. Y hoc bd sung hoic liéu phap b6 sung:

Treat the whole person, not just the symptoms of their disease. They are
used alongside conventional medical treatments to help improve a
person's health and wellbeing. Examples include acupuncture,
aromatherapy, traditional Chinese medicine, herbal medicine and
massage. Always let your doctor know if you are using a complementary
therapy as it may interfere with medication they are prescribing for you.

Diéu tri toan nguwdi, khdng chi diéu tri triéu chirng bénh. Y hoc bd
sung hodc liéu phap bd sung dwoc sir dung chung véi phuong phap
tri liéu théng thwerng dé gidp tdng cudng strc khoé va an sinh Cl’Ja
mot ngwoi. Vi du nhw cham ctru, liéu phap mui hwong, y hoc cbd
truyen Trung Quéc, thdo dwoc va xoa bop. Ludn ludn bao cho bac st
biét néu quy vi dang st dung liéu phap bd sung vi n6 cé thé gay tré
ngai dbi véi thubc bac si ké toa cho quy vi.

7. Confidentiality:

10. Bao mat:

This means that the information you give to a healthcare professional is
private. The healthcare professional must get your agreement before
sharing the information with anyone. They need your permission
(‘consent’) to share your information.

T nay co nghia la théng tin do quy vi cung cap cho chuyén vién y té
phai duoc gilr kin. Cac chuyén vién y té phai dwoc quy vi dong y
trwdc khi chia sé théng tin véi bat clr ai khac. Ho can duoc quy vi cho
phép (‘'wng thuan') dé chia sé théng tin cta quy vi.

8. Diagnosis:

8. Chan doan:

The identification of an illness or other problem (see also ‘assessment’).

X&c dinh bénh hodc van dé khac (xem thém 'danh gia').

9. Disclosure:

9. Tiétlo:

The act of making something known, especially new or private
information.

Tiét 16 mot diéu gi do, dac biét la théng tin méi hodc thong tin ca
nhan.

10. Medicare ‘gap’:

10. 'Khoang chénh léch' Medicare:

The 'gap' is the amount you must pay yourself for medical or hospital
charges on top of what you get back from Medicare or your private
health insurer.

'Khoang chénh léch' 1a s6 tién quy vi phai tra cho chi phi dich vu y té
hoac bénh vién ngoai so tién quy vi nhan dugc tir Medicare hoac
cong ty bdo hiém tw nhan cla quy vi.

11. Generic medicine:

11.  Thudc cung géc khac tén:

Is identical to a ‘brand name’ medicine. It contains the same active
ingredient but is sold under a different name and is cheaper. Generic
medicines can only be sold in Australia if they meet the same strict

Gibng y nhw thuéc 'nhan hiéu'. Loai thudc nay cé cung thanh phan
hoat chat nhung ban dwdi mot cai tén khac va ré hon. Thuoc cung
gdc khac tén chi cé thé ban & Uc néu ching dap tng céac tiéu chuan
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standards of quality, safety and effectiveness as the brand name
medicines.

nghiém ngat vé chat lwong, an toan va hiéu qua nhw cac loai thudc
thwong hiéu.

12. General Practitioner/GP:

12. Bac si da khoa/GP:

Family doctors in Australia are also called General Practitioners (GP).
Some doctors work in health centres and hospitals and some work in
their own offices. All GPs have university degrees. You can make your
own appointment with the GP when you are sick or feeling unwell, or if
you want a health check-up to make sure you don’t have any health
problems. If unable to attend an appointment, you must phone and
cancel it.

Béc si gia dinh & Uc con goi 1a Bac si da khoa (GP, General
Practitioner). Mot s bac si lam viéc tai cac trung tam y t& va bénh
vién va mot sb bac sT khac 1am viéc tai phong mach riéng ctia ho. Tét
ca bac s da khoa déu c6 bang dai hoc. Quy vi cd thé tw dat hen véi
bac si da khoa (GP) khi bi dm/bénh hodc cam thay khéng khoé, hoac
neu quy Vi muon kham strc khoé dé bao dam réng quy vi khong bi
van dé nao vé strc khoé. Néu khong thé gitr hen, quy vi phai goi dién
thoai thdng bao va hudy bo.

13. Helpline:

13. DPwéng day tro giup:

A helpline is a telephone service that offers help to those who call.
Many helpline services offer more than telephone support - offering
access to information, advice via telephone, email, web or SMS.

A helpline can provide emotional support to a person in distress (Lifeline
13 11 14).

Buong day tro giup la dich vu qua dién thoai, tro giup nguoi goi.
Nhiéu dich vu dwong day tro giup khong chi tre gitp qua dién thoai -
ma con cung cap thong tin, tw van qua dién thoai, thw dién ter (email),
internet ho&c tin nhadn SMS. Budng day tro giup cé thé hé tro tinh
than cho ngudi bi dau khd (Lifeline 13 11 14).

14.Immunisation/Vaccination:

14. Chung ngtra/Tiém chung:

Medicines, given to children and adults, usually by injection, to prevent
them from getting diseases. Immunisation protects against harmful
infections before coming into contact with them. Immunisation uses the
body’s natural defence mechanism - the immune response - to build
resistance to specific infections. ‘Immunisation’ is the term used to
describe two things: getting a vaccine and then becoming immune to the
disease as a result of this vaccine.

Thudc, danh cho tré em va ngudi Ion st dung, thdng thuong bang
cach tiém/chich, d& phong bénh. Chung nglra bao vé chéng lai cac
bénh nhiém trung tai hai trwéc khi tiép xtc véi ching. Ching nglra st
dung co ché dé khang tw nhién cta co thé - dé khang mién dich - dé
chéng lai cac bénh nhiém tring nhat dinh. 'Ching ngtra' la thuat ngty
duwoc str dung d& mo ta hai diéu: dwoc chling ngira va sau d6 tré nén
mién dich v&i bénh nhét dinh nhe thubc chiing nglra nay.

15. Medical certificate / Medical Leave cover note:

15.  Gidy bac si chirng nhan / Gidy nghi bénh:

If you work and you get sick, you need to let your employer know. You

will need to provide a medical certificate (from your doctor or the

hospital) to prove that you are unwell and to say how long it will take
before you can return to work. Workplaces have different rules about

Néu di lam va bi bénh/6m, quy vi can phai thong bao cho noi lam viéc
ctia minh biét. Quy vi can phai ndp gidy bac si chirng nhan (cta bac
sT hodc bénh vién) dé& chirng minh rang quy vi khéng khde va cho biét
phai mét bao 1au quy vi m&i ¢ thé di lam tré lai. Noi lam viéc c6 céc
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when a medical certificate is needed, so you need to check in your
employment contract or with your employer.

quy dinh khac nhau vé trudng hop nao can nép gidy bac si ching
nhan, do do, quy vi can phai xem hgp dong viéc lam ctia minh hoac
hdi noi lam viéc ctia minh.

16. Medical/Health history:

16. Bénh an/Bénh suwr:

The information you provide about your health in the past, to help
establish a diagnosis and develop a treatment plan. You can provide it to
your doctor yourself, or they can obtain it from a previous doctor (with
your permission).

Théng tin quy vi cung cap vé strc khoé cla quy vi trong qua khir, dé
gitip ch&n doan bénh va dé ra ké hoach diéu tri. Quy vi cé thé tw cung
cap bénh an/bénh st cho bac si clia minh, hodc bac si co thé 1y
bénh an/bénh slr ctia quy vi tir bac si truéc d6 (khi quy vi dong y).

17. Medicare Card:

17. Thé Medicare:

This card gives you access to free or low-cost medical services, such as
GP appointments, X-Rays, blood tests, and free treatment in a public
hospital. It is issued by the government and can also be used when
buying prescription medications in pharmacies.

Khi c6 thé nay, quy vi cé thé dwoc sir dung cac dich vu y té mién phi
hodc gia thap, chdng han nhw cac cudc hen véi bac si gia dinh, chup
x-quang, th&r mau, va diéu tri mién phi tai bénh vién céng. Thé nay do
chinh pht c&p va quy vi ciing c6 thé sir dung thé nay khi mua thuéc
bac si ké toa tai nha thudc tay.

18. Medication/medicine:

18. Thuébc/thuéc men:

These two words mean the same thing.

Nghia cta hai tir nay giéng nhau.

19. Over-the-counter medication:

19. Thudc mua tai quay:

Medicine that you can buy without a prescription.

Thubc quy vi c6 thé mua ma khdng can toa thudc.

20. Pathology:

20. Bénh hoc:

The study of causes and effects of diseases. In Australia, ‘pathology’ is
often used to describe a laboratory where your blood or other bodily
fluids will be examined for diseases.

Nghién clru nguyén nhan va énh hwéng cta bénh. Tai Uc, 'bénh hoc'
thuwong dugce stv dung dé noi den phong thi nghiém, noi thir mau
hoac lam xét nghiém cac chat 1dng co’ thé dé tim bénh.

21. Physiotherapist:

21. Chuyén vién vat ly tri liéu:

A health professional who treats disease, injury, or disability by physical
methods such as massage, heat treatment and exercise rather than by
drugs or surgery.

Chuyén vién y té, diéu tri bénh tat, thwong tich hodc khuyét tat bang
cac phwong phap vat ly nhw xoa bdp, diéu tri nhiét va tap thé duc
thay vi str dung thu6c hoac phau thuat.

22. Podiatrist:

22. Chuyén vién tri liéu ban chan:
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treatment and rehabilitation of conditions of the feet and lower limbs.

A specialist health professional who deals with the prevention, diagnosis,

Chuyén vién y t& chuyén vé phong ngtra, chan doan, diéu tri va phuc
hoi cac van dé sirc khde lién quan dén ban chan va chan.

23. Prescription medication:

23. Thudc bac si ké toa:

Medicine that you can only buy with a prescription. A ‘prescription’ is a
paper written by your doctor that tells the pharmacist what medicine you
need, how often you need it and when you should take it. Sometimes
doctors write ‘repeat prescriptions’, which means you can use the same
prescription again when your medicine runs out.

Thube quy Vi chi c6 thé mua khi c6 toa thuoc 'Toa thudc' 1a glay bac
sT viét d& bao cho duorc si biét quy vi can thubc gi, quy vi can thubc
nay trong bao lau va quy vi nén udng thudc nay vao lic nao. Dai khi
bac si ké 'toa thudc I&p lai', nhw vay, quy vi co thé st dung cung mét
toa thubc d& mua thém thubc khi hét thube.

24. Primary Healthcare:

24. Cham séc strc khoé ban dau:

A broad range of health services provided by medical professionals in
the community. They are the first contact a person has with the health
system when they have a problem. They can be accessed without a
referral. For instance, your General Practitioner (GP) is a Primary
Healthcare provider and so are nurses, pharmacists and allied health
providers like dentists.

Cac dich vu y té khac nhau do cac chuyén vién y té trong cdng déng
cung cap. Pay 1a Ian tiép xic dau tién cla ca nhan véi hé thdng y té
khi ho c6 van dé. Ho c6 thé sir dung céac dich vu nay ma khéng can
thw gi¢i thiéu. Vi du nhw bac si da khoa (GP) ctia quy vi la nha cung
cép dich vu cham séc strc khoé ban dau ciing nhu y ta, dwoc siva
cac nha cung cép dich vu y té phu tro' nhw nha sf.

25. Radiologist:

25. Bac siphéng xa:

A medical professional who specialises in using medical imaging
technologies (X-ray, MR, ultrasound) to diagnose and treat injury and
disease.

Chuyén vién y té chuyén vé s dung cac cong nghé hinh anhy hoc
(x-quang, MR, siéu am) dé chan doan va diéu trj bénh tat va thwong
tich.

26. Referral:

26. Gidi thiéu:

A letter from your doctor to a specialist asking for an appointment for
you. If the referral is to a specialist in a public hospital, the hospital will
contact you to make an appointment. If is it to a private specialist, you
will need to make the appointment yourself.

L& thw ctia bac s gtri dén chuyén vién yéu cau mét cudc hen cho quy
vi. Néu thw gidi thiéu dén bac si chuyén khoa trong bénh vién cong,
bénh vién sé lién lac v&i quy vi dé hen ngay gi® cho cudc hen. Néu
do la bac si chuyén khoa tw nhan, quy vi sé phai tyw dat cuéc hen.

27. Second opinion:

27. Y kién th hai:

You have the right to ask a doctor for another opinion if you are unsure
about the medical treatment they suggest or about their diagnosis. You
can ask your doctor to give you a referral to another doctor or medical

Quy vi c6 quyén yéu cau bac si dé xin y kién khac néu khéng ré vé
viéc diéu tri y t& ma bac si da dé nghi hodc vé chan doan cuia bac sf.
Quy vi c6 thé yéu cau bac si cia minh giéi thiéu dén bac si hoac
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specialist. You can ask your doctor to send the other medical practitioner
any test results or medical history.

chuyén vién y té khac. Quy vi co thé yéu cau bac s clia quy vi gl
cho bac si kia moi két qua xét nghiém hoac bénh su.

28. Specialist:

28. Bac si chuyén khoa:

A doctor that has done extra training in a certain area of medicine. For
instance, this can be a cardiologist (heart doctor) or dermatologist (skin
doctor) or psychiatrist (mental health doctor).

Béc si nay da dwoc dao tao thém vé linh vuc y khoa nhét dinh. Vi du
nhw béac si tim (bac si chuyén khoa tim) ho&c béac si da liéu (bac si
chuyén khoa da) ho&c bac si tam than (bac si chuyén khoa strc khoé
tam than).

29.Symptom:

29. Triéu chirng:

A sign or indication of something, for instance an iliness or other problem
with your health.

D4u hiéu hoac chi dau ctia mét diéu gi dé, vi du nhw bénh hodc van
deé khac véi stre khoé cua quy vi.

30. Treatment:

30. PDiéu tri:

Medical care given for an illness or injury.

Cham séc y té khi bi bénh ho&c thuwong tich.

health
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