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Child, family and relationship services glossary

Bang thuat ngirdich vu tré em, gia dinh va méi quan

hé
This information has been drawn from a range of healthcare and government Pay Ia théng tin trich tir céc trang mang vé chdm séc strc khée va chinh
websites pha

1. Adolescence:

1.  Tudbi day thi:

The period of physical and emotional changes from childhood to adulthood.
‘Early adolescence’ occurs from 10-14 years, and ‘late adolescence’ from 15-
19 years.

Giai doan thay doi ve thé chat va tinh than t thoi tho au sang tudi tredng
thanh. 'Day thi s&om' xay ra tir 10-14 tudi, va 'day thi tré' tr 15-19 tudi.

2. Allied Health:

2. Y téPhutro:

Allied Health professions are health care jobs such as physiotherapists,
social workers, speech therapists, or occupational therapists. They require
university qualifications. This term does not include nurses, doctors, dentists
and pharmacists.

Nganh Y té Phu tro 1a nhikng viéc lam trong linh viec chdm séc strc khde
nhw vat ly tri liéu, nhan vién x& hoi, chuyén vién am ngi tri liéu, hoac
chuyén vién phuc hdi chirc ndng. Nhirng viéc lam nay doi héi trinh do dai
hoc. Thuat ng nay khong bao gébm vy ta, bac si, nha si va dwoc si.

3. Attachment:

3.  Sw gan bé/quyén luyén:

A strong emotional bond between an infant or toddler and primary carer
(such as mother, father or guardian). Attachment is essential for the child’s
normal behavioural and social development.

Méi lién hé tinh cdm manh mé giira tré so sinh hodc tré méi biét di va
ngudi chdm séc chinh (nhw me, cha hodc ngudi giam ho). Sw gén
bo/quyén luyén la yéu té can thiét cho sw phat trién binh thwérng vé hanh
vi va xa hoi cla tré em.

4. Attunement:

4. Hoa hop:

A feeling of being ‘at one’ or ‘in harmony’ with another person.

Cam giac 'hop nhét' hodc 'hda hop' véi ngudi khac.

5. Carer:

5. Ngwoi cham séc:

This word is used along with parent/guardian as the person who is
responsible for caring for a child.

T nay dwgce st dung cung v&i cha/me/ngwdi giam hd nhw la nguwoi chiu
trach nhiém cham séc moét diva tré.

6. Childcare (or Day Care):

6. Gitr tré (hoac Giir tré ban ngay):

Care provided, usually during the day, by a person other than the child's
parent/guardian. Childcare usually takes place at a Child Care Centre. It can
also be provided by a qualified carer in their own home as ‘Family Day Care’.

Dich vu chdm séc dwoc cung cap, thuwong la trong ngay, bdi mot ngudi
khong phai la cha/me/ngwdi giam ho cua tré em. Dich vu gilr tré thudng
dién ra tai Nha Tré. Dich vu nay ciing c6 thé do nguwdi cham séc chuyén
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nghiép cung cap tai nha riéng ctia ho nhw 1a 'Dich vu Giir tré Gia dinh Ban
Ngay'.

7. Childcare Benefit:

7.  Tro cap gwi tré:

A payment from the Australian Government that helps parents and families
with the cost of childcare. This benefit can be taken as a single payment
made at a particular time (a ‘lump sum’) or as reduced childcare fees.

Khoan trg’ cap tir Chinh pht Uc dé gidp cha me va gia dinh v&i chi phi g
tré. Tro cap nay co thé duoc trd mot lan mot vao mot thei diem nhat dinh
('gdbp mét Ian") hodc chi phi gri tré dwoc giam bot.

8. Child development:

8.  Sw phat trién cla tré em:

Refers to the physical, emotional and language changes that occur in a child
from birth to the start of adulthood (it includes adolescence). During this time
a child progresses from dependency on their parent/guardian to increasing
independence. Child development occurs during predictable time periods,
called ‘developmental milestones’. These periods vary from child to child.

Noi dén sy thay dbi thé chat, tinh cdm va ngén ngl¥ xay ra & tré em tt lGc
chao doi cho dén luc trwdng thanh (bao gbm tudi day thi). Trong giai doan
nay, tré em trwdng thanh dan ti tinh trang phu thudc vao cha me/ngudi
giam hd dén ngay cang doc 1ap hon. Sy phat trién cla tré em xay ra trong
nhirng giai doan c6 thé doan trwdc goi la 'mébe phat trién'. Nhirng giai doan
nay khac nhau tuy theo méi tré.

9. Child Protection:

9. Bao vé tré em:

The Victorian Child Protection Service is for children and young people at risk
of harm or where families cannot, or do not want to, protect them and keep
them safe. They may investigate what is happening, refer children and
families to support services, or, in more extreme cases, place children in
other accommodation.

Dich vu Bao vé Tré em Victoria (Victorian Child Protection Service) phuc vu
tré em va thanh thiéu nién c6 nguy co bi hai hodc khi gia dinh khong thé,
ho&c khéng muén, bdo vé cac em va gilr an toan cho cac em. Dich vu nay
c6 thé diéu tra nhirng gi dang xay ra, gidi thiéu tré em va gia dinh dén cac
dich vu hé trg, hoac, trong trwéng hop nghiém trong hon, dwa tré em di noi
khac.

10. Confidentiality:

10. Bao mat:

This means that the information you give to a healthcare professional about
your child is private. The healthcare professional must get your agreement
before sharing the information with anyone. They need your permission
(‘consent’) to share your information. There are exceptions of this when a
health professional suspects child sexual abuse; if this is the case they may
be ‘mandated’ (obliged) to report it.

T nay cé nghia la théng tin do quy vi cung cap cho chuyén vién y té vé
con quy vi phai dwoc gil kin. Cac chuyén vién y té phai dwoc quy vi déng y
trwdc khi chia sé théng tin véi bat civ ai khac. Ho can dwoc quy vi cho phép
('wng thuan') & chia sé théng tin ctia quy vi. Trir nhirng trwdng hop ngoai
Ié khi chuyén vién y té nghi ng& tré em bi xam hai tinh duc; néu nhw vay,
c6 thé ho 'bat budc' (cé bdn phan) phai bao céo sw viéc.

11. Coping skills:

11. Ky nang déi pho:
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Methods a person uses to deal with stressful situations.
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Cac phuong phap ma mét nguoi stv dung dé doi pho voi cac tinh huong
cang thang.

12. Counselling:

12. Twvan:

A conversation or series of confidential conversations between a counsellor
and a client. As a parent, counselling can help you with a specific problem
and to take the steps to address or solve it. It can also help you make a
decision when you are unsure what to do.

Budi tro chuyén hodc cac budi trd chuyén kin dao gitra nhan vién tw van va
khach hang. La cha me, dich vu tw van cé thé giup quy vi vé mot van dé cu
thé va thuc hién cac budc dé dbi phé hodc gidi quyét. Dich vu tw van ciing
c6 thé gilp quy vi dwa ra quyét dinh khi quy vi khéng biét chc nén lam gi.

13. Crisis Support:

13.  Hé tror Khang hoang:

Services that can help you if your family is experiencing a crisis (for instance
if there is violence in the home or when a child is at risk of harm due to abuse
or neglect). These services can generally be accessed through an
emergency phone number, such as 24-hour Child Protection Crisis Line (13
12 78), Lifeline (13 11 14) or Emergency Services (triple zero or 000).

Nhirng dich vu c6 thé gitp quy vi néu gia dinh quy vi trai qua cudc khiing
hoéng (vi du nhw néu xay ra nan bao hanh trong nha hoac khi tré em co6
nguy co bj hai vi van dé ngwoc dai hodc bé bé). Quy vi thwerng cé thé goi
sb dién thoai khan cip dé dwoc str dung nhirng dich vu nay, chang han
nhv Dudng day Bao vé Tré em khi bi Khiing hoang 24/24 (24-hour Child
Protection Crisis Line) (13 12 78), Lifeline (13 11 14) hoac Dich vu Cép clru
(Emergency Services, ba sb khéng hodc 000).

14. Developmental delay:

14. Cham phat trién:

This occurs when a child has not reached expected progress (called
‘developmental milestones’) for their age. For example, if the normal range
for learning to walk is between 9 and 15 months, and a 20-month-old child
has still not started walking, this would be considered a developmental delay.

Diéu nay xay ra khi tré em khoéng phat trién nhuw mong doi (dwoc goi la
'méc phat trién', ‘developmental milestones’) cho d6 tudi ctia em. Vi du nhw
néu pham vi binh thwdng khi tré em tap di la tir 9 dén 15 thang, va tré em
20 thang tudi van khong bat dau di, diéu nay sé co thé bj coi la cham phat
trién.

15. Domestic/Family violence:

15. Bao hanh trong nhal/gia dinh:

Domestic violence is also known as family violence, relationship violence,
intimate partner violence or child abuse. It describes on-going abusive
behaviour through which a person seeks to control and dominate another
person. This includes not only physical injury but direct or indirect threats,
sexual assault, emotional and psychological torment, economic control,
damage to property, social isolation and any behaviour which causes a
person to live in fear. It may happen between parents or carers but also

Bao hanh trong nha con goi la bao hanh trong gia dinh, bao hanh trong moi
quan hé, bao hanh ngw¢i ban doi thén thiét hoac nguwoc dai tré em. Cum
tir nay mod ta hanh vi nguoc dai kéo dai qua d6 ngwdi nay tim cach kiém
soat va lan at ngudi khac. Diéu nay khéng chi thwong tat thé xac ma con
bao gdm cac mébi de doa truc tiép hoac gian tiép, xam hai tinh duc, dau khd
tinh cdm va tam ly, kiém soat tién bac, pha hoai tai san, co lap vé mét xa
hdi va bat ky hanh vi nao khién mét ngudi nao doé sbng trong lo so. Van dé
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between other family members, such as violence between siblings or
between parents and children.
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nay co thé xay ra gitra cha me hodc nguwoi cham soc, nhwng ciing xay ra
gira nhirng nguwdi khac trong gia dinh, chang han nhw bao hanh gitra anh
chi em hoac gilra cha me va con cai.

16. Early Parenting Centres (sometimes called ‘sleep schools’):

16. Trung tam Nudi day Tré Tho (do6i khi goi la ‘triwéng tap luyén
ngu’ — ‘sleep schools’):

Provide support to parents of young children. They include helping parents
learn how to help their babies go to sleep and stay asleep.

Hb tro cha me c6 con nhd, bao gdm gitip cha me hoc cach dé con minh
ngu va ngu yén giac.

17. Flashbacks:

17.  H6i twéng:

Sudden re-experiencing of events from the past. For children who have
experienced trauma, flashbacks can be very frightening. They are usually
directly related to these traumatic events. Specific feelings, loud noises,
tiredness and stressful situations can cause flashbacks.

Dot nhién lai trai qua cac sw viéc trong qua khir. D6i véi tré em da trai qua
chén thwong, trwéng hop hdi twdng co thé khién cac em rat so. Truong
hop nay thuweng lién quan trye tiép dén nhivng sy viéc dau thwong. Cam
xuc nhat dinh, tiéng 6n I&n, mét mdi va nhirng tinh hubng cang thang co6
thé gay ra nhirng trworng hop hdi twéng.

18. Foster care:

18. Nuéi dwéng tam:

Placing a child in the temporary care of a family other than their own. This
may be as the result of problems that are taking place within the birth family,
or while an adoption is being organised.

Giao tré em cho mét gia dinh khac, ngoai gia dinh ctia em dé nuéi duéng
tam thoi. Didu nay co thé Ia vi cac van dé dang xay ra trong gia dinh rudt
thit, hoac trong khi dang thu xép nhan con nubi.

19. Harm:

19. Gay hai:

Means ‘injury’. It can be physical, psychological, sexual or due to neglect.
‘Self-harm’ describes what happens when you intentionally hurt yourself.

C6 nghia Ia 'thuong tat'. N6 co thé 1a thé chat, tam ly, tinh duc hoac vi bj bo
bé. Ty hai' md ta nhirng gi xay ra khi quy vi cé y tw gay tdn thwong.

20. Immunisation/Vaccination:

20. Chung ngtra/Tiém chuing:

Medicines, given to children and adults, usually by injection, to prevent them
from getting diseases. Immunisation protects against harmful infections
before coming into contact with them. Immunisation uses the body’s natural
defence mechanism - the immune response - to build resistance to specific
infections. ‘Immunisation’ is the term used to describe two things: getting a
vaccine and then becoming immune to the disease as a result of this vaccine.

Thubdc, danh cho tré em va ngudi Ién siv dung, théng thuéng bang cach
tiém/chich, d& phong bénh. Chling ngira bao vé chdng lai cac bénh nhiém
trung tai hai trwéc khi tiép xuc véi ching. Ching ngira st dung co ché dé
khang tw nhién cla co thé - d& khang mién dich - d& chdng lai cac bénh
nhiém trung nhét dinh. 'Chang ngra' (‘Immunisation’) la thuat ngtr duwoc st
dung dé md ta hai diéu: dwoc chiing nglra va sau do tré nén mién dich voi
bénh nhét dinh nhe thubc chiing ngira nay.

21. Infant:

21. Tré so sinh:
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Usually applied to young children between the ages of one month and 12
months. Definitions may vary and may include the time between birth and two
years of age.
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Thuong néi dén em bé khoang tir 1 thang dén 12 thang tudi. Cac dinh
nghia c6 thé khac nhau va c6 thé bao gém khoang thoi gian tir lic chao
doi dén 2 tudi.

22. Maternal & Child Health Service:

22. Dich vu Y té Mau Nhi:

A service for families with children aged from birth to school age that
supports and monitors the health of both mother and child, as well as the
child’s developmental progress.

Diqh vu danh cho_gia dinh c6 con ttr luc con chao doi chp dén tudi di hoc
nham muc dich ho tro va theo dbi stre khoé clia ca me lan con, cling nhw
tré em phat trién nhw thé nao.

23. Occupational Therapist (or ‘OT’):

23. Chuyén vién Phuc héi Chirc niang (hoic OT):

These workers focus on a child's ability to perform their daily activities. They
aim to improve a child's independence. They have particular skills in problem
solving, and breaking down activities or tasks to make them easier to
manage and learn. They can also provide advice and assistance on what
equipment can help a child become more independent.

Nhirng nhan vién nay tap trung vao kha nang tré em co thé thwc hién cac
sinh hoat hang ngay. Muc dich cda OT la nang cao kha nang sinh hoat doc
lap ctia tré em. Ho c6 nhirng k§ nang cu thé vé viéc gidi quyét van dé va
chia cac sinh hoat hodc cong viéc thanh nhiéu phan dé gidp tré em thyc
hién va tap luyén dé dang hon. Ho cling cé thé tw van va tro gilp vé nhirng
thiét bi nao co thé giup tré em tré nén doc lap hon.

24. Parenting services:

24. Dich vu nudi day con:

Services that provide information, support and education to parents and
carers of children aged 0-18 years.

Cac dich vu nay cung cap thong tin, hé tro' va gido duc cho cha me va
nguwdi chdm soc tré em tir 0-18 tudi.

25. Paediatrician:

25. Bac sinhi khoa:

A doctor who specialises in the health of babies, children and young people.

Béc sT chuyén khoa vé strc kho@ tré so sinh, tré em va thanh thiéu nién.

26. Physiotherapist:

26. Chuyén vién vat ly tri liéu:

A professional that supports skills development in the areas of physical
movement, posture and balance. They can teach you how to help you child
with better movement where needed.

Chuyén vién nay hé tro phat trién ky nang trong cac linh vire van dong, tw
thé va thang bang. Ho c6 thé chi dan quy vi cach thirc dé giup con quy vi
van déng tot hon néu can.

27. Psychiatrist:

27. Bac sitam than:

A doctor who has additional qualifications in helping people with mental
health problems. As well as therapy, they may prescribe medications.

Bac sT nay co thém bang cap vé linh virc gitip d& nguoi bi van de ve sirc
khoé& tam than. Ngoai liéu phap, ho c6 thé ké toa thudc.
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28. Psychologist:
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28. Chuyén vién tam ly:

A professional that can help your child develop healthy coping and problem-
solving skills. Children with anxiety and depression will often be referred to a
psychologist. Psychologists seek to build a relationship of trust with your child
so they will feel safe in sharing their thoughts and feelings. A psychologist
cannot prescribe medications.

Chuyén vién nay c6 thé gitp con quy vi rén luyén k§ nang dbi pho va giai
quyét van d& mot cach lanh manh. Tré em bi lo I&ng va trAm cam thwdng
sé dwoc gidi thidu dén chuyén vién tam ly. Chuyén vién tam ly tim cach
xay dwng méi quan hé tin cay véi con quy vi dé chau cam thay yén tam thd
16 suy nghi va cdm xuc. Chuyén vién tam ly khéng dwoc phép ké toa thudc.

29. Referral:

29. Giéi thiéu:

A letter from the doctor to a specialist asking for an appointment for you. If
the referral is to a specialist in a public hospital, the hospital will contact you
to make an appointment. If is it to a private specialist, you will need to make
the appointment yourself.

L& thw ctia bac s glri dén chuyén vién yéu cau mét cudc hen cho quy vi.
Néu thw gi¢i thiéu dwoc glvi dén bac si chuyén khoa trong bénh vién cong,
bénh vién sé lién lac v&i quy vi dé hen ngay gi® cho cudc hen. Néu dé 1a
bac si chuyén khoa tw nhan, quy vi sé phai ty dat cudc hen.

30. Relationship services:

30. Dich vu moi quan hé:

Sometimes couples or families need help with how they interact with each
other. The Australian Government funds Family Relationship Centres across
Australia to provide information and confidential assistance for families.
These are for people from all cultural backgrounds at all stages in their

lives. Many centres have developed approaches specifically to provide family
counselling services to people of diverse cultural backgrounds.

Dai khi cap vo chong hoéc gia dinh can dwoc gitp d& vé cach ho twong
tac véi nhau. Chinh phi Uc tai tro cho cac Trung tAm Quan hé Gia dinh
(Family Relationship Centres) trén toan nwéc Uc dé ho cung cap théng tin
va hd tro kin ddo cho cac gia dinh. Dich vu nay danh cho ngu®i thuéc moi
ngudn gbc van hoa & moi giai doan cudc séng clia ho. Nhiéu trung tam da
dé ra cac phwong phap déc biét dé cung cép dich vu tw van gia dinh cho
ngudi cd ngudn gbc van hoa da dang.

31. Routine:

31. Théng Ié sinh hoat:

A sequence of actions regularly followed. Every family has its own routines.
They are important to children as they create a sense of an organised and
predictable environment. Maintaining normal daily routines as much as
possible can make it easier for children to deal with stressful events.

Nhirng viéc thwerng xuyén dwoc thye hién theo trinh tw. Mbi gia dinh déu
c6 théng 1€ sinh hoat riéng. Thong 1é sinh hoat 1a diéu quan trong doi voi tré
em vi ching tao ra cdm giac moéi trwdng cé td chirc va cé thé doan duorc.
Khi duy tri cac thdng I& sinh hoat hang ngay nhuw thwéong 1é cang nhiéu
cang tét, diéu dé co thé giup tré em dé dang dbéi pho véi cac sw viéc gay
cang thang.

32. SIDS (Sudden Infant Death Syndrome):

32. SIDS (Hi chirng Tré So sinh D6t tip):
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The unexplained death, usually during sleep, of an apparently healthy baby
less than one year old. SIDS is sometimes known as ‘cot death’ because the
infants often die in their cot (bed).
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Trwdng hop em bé chwa day 1 tudi, hau nhw khde manh, bj ttr vong khong
c6 nguyén nhan, thwong la trong Iuc dang ngu. SIDS déi khi con dwoc goi
la 't& vong trong ndi' (‘cot death’) vi tré so sinh thuwéng chét trong néi
(givdng).

33. Socialisation:

33. Giao lwu:

Learning how to behave and interact with other children and adults in a
socially and culturally appropriate way.

Hoc cach rng x(&r va twong tac voi tré em va nguoi Ién khac moét cach thich
hop vé van hoa va xa héi.

34. Speech pathologist:

34. Chuyén vién am ngip tri liéu:

A professional who offers strategies that may improve communication skills.
They can also provide advice about a child's feeding and eating skills.

Chuyén vién nay cung cap cac cach thirc c6 thé nang cao k§ nang giao
tiep. Ho cling c6 thé hwéng dan vé ky nang bu va an cua tré em.

35. Subsidised:

35. BDwoc taitro:

Means ‘supported financially’. In Australia, many services working with
children are ‘subsidised’ by the government. This reduces the cost of the
service to you.

C6 nghia Ia 'h trg tai chinh'. Tai Uc, nhiéu dich vu phuc vu tré em duoc
chinh pha 'tai tro'. Nh& vay chi phi dich vu quy vi phai tra sé giam xudng.

36. Tantrum:

36. Con néi gian:

An emotional outburst that is typically characterised by stubbornness, crying,
screaming, and a resistance to attempts to stopping this behaviour. It may
occur when a young child is frustrated or tired.

Cam xuc bung nd thueng co nhirng dac diém nhw buwéng binh, khéc léc, la
hét, va cwdng lai nhirng cach ngan chan hanh vi nay. Trwdng hop nay co
thé xay ra khi tré nhé bj birc minh hoac mét mai.

37. Toddler:

37. Tré méi biét di:

A child aged between 1 and 3 years old.

Tré em ttr 1 dén 3 tudi.

38. Toilet training:

38. Tap bo ta:

Is about teaching a child to use the toilet or ‘potty’ instead of wearing a
nappy. Generally, signs that your child is ready for toilet training appear from
about two years old. Some children show signs of being ready at 18 months
while others a bit later than two years of age.

Huan luyén tré em st dung phong vé sinh hodc 'bé' thay vi mac ta. Thong
thwerng, dau hiéu cho thay con quy vi da s8n sang tap bd ta xuét hién tw
khoang 2 tudi. Mot sb tré em c6 dau hiéu sén sang tap bé ta khi dwoc 18
thang tudi trong khi nhirng tré khac thi sau 2 tudi mét chut.
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