
 

 

ENGLISH KAREN 

Child, family and relationship services 
glossary 

zdo.<[H.zdCDzd'D;w>&hvdmrkmvdmtw>rRpXRtw>zH;w>rRwz. 

This information has been drawn from a range of healthcare 
and government websites 

w>*h>w>usdRwcgtHRb.w>xk;M>tDRvXw>td.ql.td.cshw>uG>xGJ 

u[ku,m'D;y'd.yyS>tySm,JRbs;pJtgrHRtguvkmttd.M.vDRI 

1. Adolescence: 1I w>vd.bDbdxD.= 

The period of physical and emotional changes from 
childhood to adulthood. ‘Early adolescence’ occurs from 10-
14 years, and ‘late adolescence’ from 15-19 years. 

w>qXuwD>zJeD>cdeD>cD'D;o;w>wl>b.qDwvJto;vXzdo.tuwD>qlo;yS> 

M.vDRI ?w>vd.bDbdxD.vXtqd/uJxD.0J'.p;xD. 10-14 eH.<'D;?w>vd. 

bDbdxD.vXcH/M.p;xD. 15-19 eH.M.vDRI  

2. Allied Health:  2Iql.csh*h>0Dw>rRCkmoud;w>= 

Allied Health professions are health care jobs such as 
physiotherapists, social workers, speech therapists, or 
occupational therapists. They require university 
qualifications. This term does not include nurses, doctors, 
dentists and pharmacists. 

ql.csh*h>0Dw>rRCkmoud;w>pJ.eDRM.rh>w>td.ql.td.cshtw>uG> xGJu[ku,mtw>rRwz.vXtrh>w>'fod; 

o&.o&.rk. ulpg,gbsgxl.ys><pktqXcD.tqXw>[l;oh*JRb.tw>qgwz.< 

ySR*h>0DtySRrRw>wz.<o&.<o&.rk.ulpgw>*h>uDvX 

w>ohpH;ohuwdR*h>0D< rhwrh> o&.<o&.rk.ulpg,gbsgeD>cdw>[l;oh*JR 

b.*h>0Dwz.M.vDRIw>uwdRwzsX.tHRwymCkmo&.<o&.rk.uG> 

ySRqg<uoH.o&.<rJuoH.o&.'D;tySRusJ.usD<zDuoH.(ySRqguoH.zD.zd)wz. 

b.I  

 

3. Attachment: 3Iw>tJ.tw>o;pJbl;= 

A strong emotional bond between an infant or toddler and 
primary carer (such as mother, father or guardian). 
Attachment is essential for the child’s normal behavioural 
and social development. 

o;tw>wl>b.tw>pXCmvdmo;vXtql.wcgvXzdo.td.zsJ.oDrhwrh>zdo. 

[;vXtcD.ohwz.'D;tySRuG>xGJu[ku,mtDR(t'd'frd><y>rhwrh>ySRuG>xGJu[k 

u,mw>)tbX.pXRM.vDRI w>tJ.tw>o;pJbl;M.tug'd.0J'.vXzdo.touJmy0; 'D; 

ySR*h>0Dtw>'d.xD.xDxD.vXtb.vD>b.p;(t*D>)M.vDRI  

4. Attunement:  4Iw>rRb.vdmo;'D;w>td.o;= 

A feeling of being ‘at one’ or ‘in harmony’ with another 
person. 

w>wl>b.wcgvXtrh>w>?tM>bs;pJw>/(wrHRCD)rhwrh>?td.Cltd.zd;/0J'.'D;ySRt*Rw*RM.vDRI  

5. Carer: 5IySRuG>xGJu[ku,mw>= 

This word is used along with parent/guardian as the person 
who is responsible for caring for a child. 

w>uwdRwzsX.tHRw>oltDRCkm'D;rd>y><ySRuG>vk>'d.xD.w>'fySRw*RvXttd.'D;rl'gvX 

w>uG>xGJu[ku,mzdo.w*Rt*D>M.vDRI  

https://en.wikipedia.org/wiki/Health_care


 

 

6. Childcare (or Day Care): 6I w>uG>xGJu[ku,mzdo.(rhwrh>w>uG>xGJu[ku,mvXrk>qgcD) = 

Care provided, usually during the day, by a person other 
than the child's parent/guardian. Childcare usually takes 
place at a Child Care Centre. It can also be provided by a 
qualified carer in their own home as ‘Family Day Care’. 

w>[h.w>uG>xGJu[ku,mvXnDEk>uJxD.zJrk>qgcDtuwD>cDzsdySRw*RvXttgM>'H;zdo.t rd>  

ty><ySRuG>vk>'d.xD.w>M.vDRI w>uG>xGJu[ku,mzdo.M.nDEk>uJxD.0J'.vXw>vD> 

vXw>uG>xGJu[ku,mzdo.t0JRvD>wcgtylRM.vDRI ySRuG>xGJu[ku,mzdo.vXttd.vXySJR'D;uH>pDw*R 

[h.ph>uD; w>tHRvXt0Joh.teD>up>t[H.tCDtylR'f 

?[H.zdCDzdrk>qgcDw>uG>xGJu[ku,mw>/tod;ohM.vDRI  

7. Childcare Benefit:  7I w>uG>xGJu[ku,mzdo.tw>M>bsK;M>zSd.= 

A payment from the Australian Government that helps 
parents and families with the cost of childcare.  This benefit 
can be taken as a single payment made at a particular time 
(a ‘lump sum’) or as reduced childcare fees.   

w>[h.tvJwcgvXttd.[J0J'.vXtD;p-whv,gty'd.ttd.vXtrRpXRrd>y>'D;[H.zdCDzdwz.Ckm'D; 

w>tvJvXw>uG>xGJu[ku,mzdo.M.vDRI w>M>bsK;M>zSd.wcgtHRw>[H;M>tDR'fw> 

[h.tvJwcg{dRvXw>[h.vDRtDRvXw>qXuwD>vDRvDRqDqDwcg(?cJvXmcJqh/) 

rhwrh>'fw>rRpSRvDRw>uG>xGJu[ku,mtvJwz.oh0JM.vDRI  

8. Child development: 8Izdo.tw>'d.xD.xDxD.= 

Refers to the physical, emotional and language changes 
that occur in a child from birth to the start of adulthood (it 
includes adolescence). During this time a child progresses 
from dependency on their parent/guardian to increasing 
independence. Child development occurs during predictable 
time periods, called ‘developmental milestones’. These 
periods vary from child to child. 

b.xGJ0J'.'D;eD>cdeD>cD<o;w>wl>b.'D;usdmtw>qDwvJvXtuJxD.0J'.vXzdo.w*R 

tylRp;xD.td.zsJ.wkRvXw>uJxD.o;yS>wpk(w>tHRy.Ckmw>vd.bDbdxD.)M.vDRI zJ 

w>qXuwD>wcgtHRtuwD>zdo.w*R*kmxD.yoDxD.0J'.vXw>oMRxD.o;vXt0Joh. 

trd>ty><ySRuG>xGJvk>'d.w>ttd.qlw>ohqXxX.vXtcD.tgxD.M.vDRI 

zdo.tw>'d.xD.xDxD.uJxD.0J'.zJw>qXuwD>vXw>w,mqdymtDRohtuwD><w>ud; 

tDR'f?w>'d.xD.xDxD.tvX>xl.w>ymyeD.wz./M.vDRI 

w>qXuwD>oh.wz.tHRvDRqD0J'.vXzdo.w*Rqlt*Rw*RM.vDRI  

9. Child Protection: 9Iw>'Do'Xzdo.= 

The Victorian Child Protection Service is for children and 
young people at risk of harm or where families cannot, or do 
not want to, protect them and keep them safe. They may 
investigate what is happening, refer children and families to 
support services, or, in more extreme cases, place children 
in other accommodation.  

bH;xd&H,.zdo.w>'Do'Xtw>rRpXRtw>zH;w>rR (Victorian Child Protection Service) 
rh>0J'.vXzdo.'D;o;p>vXttd.vX 

w>rRb.'db.xH;tDRtw>vDRysHRrhwrh>zJ[H.zdCDzdwz.'Do'Xt0Joh.'D;ymt0Joh.ylR 

ylRzsJ;rh>wohrhwrh>rh>wtJ.'d;rR0J'.tcgM.vDRI t0Joh.uCdxHoh.ngw>rEkRuJxD. 

0J'.vJ.<qSXCDRzdo.'D;t[H.zdCDzdwz.qlw>qD.xGJrRpXRtw>zH;w>rRttd.tvD><rhw 



 

 

rh>vXw>*h>vXte;wvXuGHmtcX;wz.t*D>t0Joh.ymvDRzdo.wz.vXt0Joh. tw>td. 

w>qd;td.u'ktvD>M.vDRI  

10. Confidentiality 10Iw>ymw>*h>'ftrh>w>clol.= 

This means that the information you give to a healthcare 

professional about your child is private. The healthcare 

professional must get your agreement before sharing the 

information with anyone. They need your permission 

(‘consent’) to share your information. There are exceptions 

of this when a health professional suspects child sexual 

abuse; if this is the case they may be ‘mandated’ (obliged) 

to report it.  

w>tHRtcDynDrh>0J'.vXw>*h>w>usdRvXe[h.tDRqlw>td.ql.td.cshw>uG>xGJu[k 

u,mtySRpJ.eDRw*Rttd.vXtb.C;'D;ezdtHRtHRrh>w>vXtb.C;'D;eD>w*RM.vDRI 

w>td.ql.td.cshw>uG>xGJu[ku,m tySRpJ.eDRtHRub.rRM>w>tX.vDRvXetd.wcsK;w>eDR[h.0Jw>*h> 

w>usdRtHR'D;ySRw*R v>v>tcgM.vDRI t0Joh.vd.b.ew>[h.w>ysJ?w> 

tX.vDR[h.tcGJ;/vXw>ueDR[h.ew>*h>w>usdRM.vDRI w>uG>uymuGHmw>*h>tHRoh 0J'.zJ 

w>td.ql.td.cshtySRpJ.eDRw*Rrh>qdurd.vXw>rRw&Dwygzdo.rk.cGguh>*DRrh>td.<zJw> tHR 

rhwrh>w>*h>M.t0Joh.w>[h.vDRtDR?pdurDR/(rl'g)vXtuymzsgxD.w>*h>M.vDRI  

11. Coping skills: 11I w>ohuG>qX.rJmw>uDw>cJtw>ohw>b.wz.= 

Methods a person uses to deal with stressful situations. usdRuGmwz.vXySRw*Rol0J'.vXw>uuG>qX.rJmw>td.o;vXtrRol.ud>o;*DRw>w 

z.M.vDRI  

12. Counselling: 12Iw>[h.ul.wJoud;w>= 

A conversation or series of confidential conversations 
between a counsellor and a client. As a parent, counselling 
can help you with a specific problem and to take the steps 
to address or solve it. It can also help you make a decision 
when you are unsure what to do.   

w>wJoud;w>wcgrhwrh>w>wJoud;w>wbsK;bsDvXw>ymtDR'fw>clol.wz.vX 

ySR[h.ul.wJ oud;w>'D;ySRrRM>olw>rRpXRw*RtbX.pXRM.vDRI 'frd>y>w*Rtod;< 

w>[h.ul.wJoud;w>rRpXReR'D;w>*h>uDvDRvDRqDqDwcgoh0J'.'D; w>ucgcD.cD.cgvX w>u[H;xD.zD.xD. 

rhwrh>Ch.vDRbSgvDRtDRM.vDRI w>tHRrRpXRph>uD;eRvXw>urRw>qXwJmzJerh>woh.ngvDRwH>w>vX 

eurRtDRtcgb.M.vDRI  

13. Crisis Support: 13I w>e;w>zSD.tuwD>tw>qD.xGJrRpXR= 

Services that can help you if your family is experiencing a 
crisis (for instance if there is violence in the home or when a 
child is at risk of harm due to abuse or neglect). These 
services can generally be accessed through an emergency 
phone number, such as 24-hour Child Protection Crisis Line 
(13 12 78), Lifeline (13 11 14) or Emergency Services (triple 
zero or 000). 

w>rRpXRtw>zH;w>rRwz.vXtrRpXReRoh0J'.zJe[H.zdCDzdtHRvJRcDzsdb.0J'.w> 

e;w>zSD.(t'dM.zJw>pkql.cD.wu;wcgrh>td.vX[H.tylRrhwrh>zJzdo.w*Rrh>td. 

0J'.vXw>rRb.'db.xH;tw>vDRysHRwcgrh>vXw>rRw&Dwygrhwrh>w>wue.Ckm 

tDRb.tCdM.vDRI)w>rRpXRtw>zH;w>rRoh.wz.tHRnDEk>w>rRM>tDRcDzsdw>ud;*h>*DRtlvDwJpdteD> 

*H>wcgvXt'drh>'f 24e.&H.w>'Do'Xzdo.w>e;w>zSD.*h>0DtvDusdR(24-hour Child Protection Crisis Line) 

vX(13 12 78<vDusdRor l (Lifeline)vX (13 11 14)rhwrh>*h> *DRtlw>rRpXRtw>zH;w>rRwz. (Emergency 

Services)vXtrh>(0;oXzsX.rhwrh>000)M.ohvDRI  

tel:131278
tel:131278


 

 

14. Developmental delay:  14Iw>'d.xD.xDxD.*h>0Dtw>pJRcH= 

This occurs when a child has not reached expected 
progress (called ‘developmental milestones’) for their age. 
For example, if the normal range for learning to walk is 
between 9 and 15 months, and a 20-month-old child has still 
not started walking, this would be considered a 
developmental delay. 

w>tHRuJxD.0J'.zJzdo.w*RwwkRxD.xD.b;w>*kmxD.yoDxD.vXw>rk>v>ymtDR (vXw>ud;tDRvX? 

w>'d.xD.xDxD.tvX>xl.w>ymyeD.wz./ -  ‘developmental milestones’)vXt0Joh.to;eH. 

t*D>M.vDRI t'dM.<zJywD>rk>w>ymyeD.vXw>rRvdM>w>u[;0J'.M.urh>0J'.zJ9vg'D; 

15vgtbX.pXR<'D;zdo.to;td. 20vgw*Rtrh>w[;'H;b.M.<w>tHRw>uqdurd. 

tDR'ftrh>w>'d.xD.xDxD.tw>pJRcHwcgM.vDRI 

15. Domestic/Family violence:  15I[H.ylRCDylR<[H.zdCDzdw>pkql.cD.wu;= 

Domestic violence is also known as family violence, 
relationship violence, intimate partner violence or child 
abuse. It describes on-going abusive behaviour through 
which a person seeks to control and dominate another 
person. This includes not only physical injury but direct or 
indirect threats, sexual assault, emotional and psychological 
torment, economic control, damage to property, social 
isolation and any behaviour which causes a person to live in 
fear. It may happen between parents or carers but also 
between other family members, such as violence between 
siblings or between parents and children. 

[H.ylRCDylRw>pkql.cD.wu;M.w>oh.ngph>uD;tDR'f[H.zdCDzdw>pkql.cD.wu;<w>&h 

vdmrkmvdmtw>pkql.cD.wu;<wHRoud;wH>eD>tw>pkql.cD.wu;rhwrh>w>rRw&Dwyg zdo.M.vDRI 

w>tHRtymzsgw>ouJmy0;vXtySJRw>rRw&DwygvXtuJxD.to;qlngcDzsd 

w>td.o;vXySRw*RrRM>w>yXql.'D;'d.pd0J'.vXySRt*Rw*RtzDcd.M.vDRI w>tHR ymCkm ym*D>w>vXwrh> 

xJ'.eD>cdeD>cDtw>b.'db.xH;b.rhrh>wcDymCkmw>rRysHRrRzk;w>vdRvdR 

rhwrh>wrRysHRw>zk;w>wvdRvdRb.wz.< rk.cGguh>*DRtw>rRql.rRpd;<o;w>wl>b.'D;o; 

w>qdurd.qdur;*h>0Dtw>rRqge;e;uvJm<w>zD.CH;vXrk>usdR0JRuGm<w>rRb.'dw>pk 

vD>cD.cd.<w>'k;td.,HR'D;ySRulySRunD'D;w>ouJmy0;wcgv>v>vXt'k;uJxD.ySRw*R 

utd.rlvXw>ysHRw>zk;tylRM.vDRI w>tHRb.wb.uuJxD.0J'.vXrd>y>wz.rhwrh>ySR 

uG>xGJu[ku,mw>wz.tbX.pXRoemuhvX[H.zdCDzdvXt*Rwz.tbX.pXRph>uD;uJ 

xD.0J'.M.vDRIt'dM.w>pkql.cD.wu;vX'Dyk>0J>wz.rhwrh>rd>y>'D;zdwz.tbX.pXR M.vDRI 

16. Early Parenting Centres (sometimes called ‘sleep 
schools’):  

16I w>uJxD.rd>uJxD.y>vXtqdt0JRvD>(wbsDwcD.w>ud;tDRvX?uFdrHwz./ - sleep schools’)= 

Provide support to parents of young children. They include 
helping parents learn how to help their babies go to sleep 
and stay asleep. 

[h.w>qD.xGJrRpXRqlrd>y>vXttd.'D;tzdo;p>wz.M.vDRI w>oh.wz.tHRymCkm w>rR 

pXRrd>y>wz.vXw>urRvdM>usdRuGm 

vXw>urRpXRtzdqH;vXturHb.to;'D;rH0J'.qlngM.vDRI  

  



 

 

17. Flashbacks: 17I w>oh.eD.xD.u'gw>vXtuJxD.to;vXtylRuGHmwz.= 

Sudden re-experiencing of events from the past. For 
children who have experienced trauma, flashbacks can be 
very frightening. They are usually directly related to these 
traumatic events. Specific feelings, loud noises, tiredness 
and stressful situations can cause flashbacks.  

rh>w>oh.eD.vJRcDzsdu'gw>rRto;vXtylRuGHmwz.owl>uvmM.vDRI vXzdo. 

wz.vXtvJRcDzsdwh>b.0J'.w>rRto;vXtuJw>ysHR wD>w>qgwz.t 

*D><w>oh.eD.xD.u'gw>vXtuJxD.to;vXtylRuGHmuJw>vXtvDRysHRvDR zk;'d.'d.uvJmohM.vDRI 

nDEk>w>oh.wz.M.b.xGJto;vdRvdR'D;w>uJxD.to;vX tuJw>vDRysHRwz.M.vDRI 

o;w>wl>b.vDRvDRqDqD<w>oD.'d.'d.uvJmwz.<w>bSH; 

w>wDR'D;w>ol.ud>o;*DRtw>td.o;wz.'k;uJxD.w>oh.eD.xD.u'gw>vXtuJxD. 

to;vXtylRuGHmwz.ohM.vDRI  

18. Foster care:  18.  Iw>uG>xGJu[ku,mvk>'d.xD.= 

Placing a child in the temporary care of a family other than 
their own. This may be as the result of problems that are 
taking place within the birth family, or while an adoption is 
being organised. 

w>ymvDRzdo.w*RvX[H.zdCDzdtgM>'H;t0Joh. t[H.zdCDzdvXw>uG>xGJu[ku,mw>wpd>wvD>t*D>M.vDRI 

w>tHRb.wb.rh>w> *h>uDvXtuJxD.vXt[H.zdCDzdvXttd.zsJ.xD.0J'.wzsX.tylRtCd<rhwrh>zJw>uG>vk> 

zdtw>rRtHRw>&J.usJRrRtDRtcgM.vDRI  

19. Harm: 19Iw>rRb.'dqg= 

 Means ‘injury’. It can be physical, psychological, sexual or 
due to neglect. ‘Self-harm’ describes what happens when 
you intentionally hurt yourself.  

tcDynD?w>b.'db.xH;/M.vDRI w>tHRuJeD>cdeD>cD<eD>o;<w>uJrk.uJcGg*h>0Drhwrh>rh>vX 

w>wue.CkmtDRtCdoh0JM.vDRI ?w>rRb.'dqgvDRo;/ymzsgxD.w>vXtuJxD.zJerRqgvDR 

eo;ySJRw>ynd.wdmymM.vDRI  

20. Immunisation/Vaccination: 20Iw>qJ;M>uoH.'Do'Xw>qg<w>qJ;uoH.'Do'X= 

Medicines, given to children and adults, usually by injection, 
to prevent them from getting diseases. Immunisation 
protects against harmful infections before coming into 
contact with them. Immunisation uses the body’s natural 
defence mechanism - the immune response - to build 
resistance to specific infections. ‘Immunisation’ is the term 
used to describe two things: getting a vaccine and then 
becoming immune to the disease as a result of this vaccine. 

uoH.uoDwz.tHRw>[h.vDRtDRqlzdo.'D;o;yS>wz.<nDEk>cDzsduoH.qJ; vXw> 

u'Do'Xt0Joh.vXw>rRM>w>ql;w>qgwz.M.vDRI w>qJ;M>uoH.'Do'Xw>qg 

tHR'Do'XxD'g0J'.w>b.ulb.*mvXtrRb.'db.xH;w>wz.wcsK; 

t[Jb.t0Joh.M.vDRIw>qJ;M>uoH.'Do'Xw>qgtHR ol0Jrd>yS>tMqX.w>'Do'X= *H>-wDqX 

w>qgtw>cDqX=vXw>uol.xD.w>-wDqX0J'.w>b.ulb.*mvDRvDR qDqDM.vDRI w>qJ;M>uoH.'Do'Xw>qg  

('immunisation')tHRrh>w>uwdRtzsX.vXw>oltDRvXw> 

uymzsgxD.w>cHrHR=rRM>w>qJ;uoH.'Do'X0HRtvD>cHutd.xD. 'D;*H>vXtu-wDqX 

w>ql;w>qg'ftrh>w>tpXvXttd.xD.cDzsduoH.'Do'Xwcg tHRtCdM.vDRI  

  



 

 

21. Infant: 21Izdo.qH;= 

Usually applied to young children between the ages of one 
month and 12 months. Definitions may vary and may 
include the time between birth and two years of age.  

nDEk>w>oltDRvXzdo.o;p>vXto;eH.td.1vg'D; 12vgtbX.pXRwz.M.vDRI 

w>tcDynDwz.b.wb.vDRqD0J'.'D;b.wb.uymCkmw>qXuwD>vXtrh>w>td. 

zsJ.xD.'D;cHeH.tbX.pXRM.vDRI  

22. Maternal & Child Health Service: 22Ird>'D;zdtw>td.ql.td.cshtw>rRpXRtw>zH;w>rR= 

A service for families with children aged from birth to school 
age that supports and monitors the health of both mother 
and child, as well as the child’s developmental progress.  

w>rRpXRtw>zH;w>rRwcgvX[H.zdCDzdwz.vXttd.'D;zdo.vXto;eH.td.p;xD. 

vXttd.zsJ.wkRto;eH.td.xD.uFdvXtqD.xGJrRpXR'D;uG>[k.uG>pl.w>td.ql.td.cshvX 

rd>'D;zdcH*RvXmt*D><wbsDCDCkm'D;zdo.tw>'d.xD.xDxD.*h>0Dtw>*kmxD.yoDxD.M.vDRI  

23. Occupational Therapist (or ‘OT’):  23I o&.<o&.rk.ulpg,gbsgeD>cdw>[l;oh*JRb.*h>0Dwz. (rhwrh> OT)= 

These workers focus on a child's ability to perform their daily 
activities. They aim to improve a child's independence. They 
have particular skills in problem solving, and breaking down 
activities or tasks to make them easier to manage and learn. 
They can also provide advice and assistance on what 
equipment can help a child become more independent. 

ySRrRw>zdoh.wz.tHRuG>rRM>w>vXzdo.tw>ohw>b.vXw>urRM>0J'.t0Joh.tud;eHR'J;w>[l;w> 

*JRwz.M.vDRI t0Joh.td.'D;w>ynd.vXurR*hRxD.zdo.w>ohqXxX.vXtup>tcD. M.vDRI 

t0Joh.td.'D;w>ohw>b.vDRvDRqDqDvXw>uCh.vDRbSgvDRw>*h>uD<'D;eDR 

z;rRqH;vDRw>[l;w>*JRrhwrh>w>zH;w>rRwz.'fod;w>urRvdM>tDR'D; 

&J.usJRyXqSXtDRunD'd.xD.t*D>M.vDRI 'fod;zdo.w*Rurh>ySRvXtohqX.xX.vXtcD.tg M>tvD> t 

*D>w>yD;w>vDvXtrRpXRtDRohrh>rEkRvJ.M.t0Joh.rRpXR'D;[h.ul.[h.z;0J'.oh ph>uD;M.vDRI  

24. Parenting services: 24Iw>uJrd>uJy>tw>rRpXRtw>zH;w>rRwz.= 

 Services that provide information, support and education to 
parents and carers of children aged 0-18 years. 

w>rRpXRtw>zH;w>rRvXt[h.w>*h>w>usdR<w>qD.xGJrRpXR'D;w>ul.b.ul.ohqlrd>y>'D; 

ySRuG>xGJu[ku,mw>wz.vXtzdvXto;eH.td.0J 0-18 eH.wz.t*D>M.vDRI  

25. Paediatrician: 25I zdo.tuoH.o&.= 

A doctor who specialises in the health of babies, children 
and young people. 

uoH.o&.vXtrRw>vDRvDRqDqDvXzdo.tD.Ek><zdo.'D;o;p>tw>td.ql. 

td.csht*D>M.vDRI 

26. Physiotherapist: 26I o&.<o&.rk. ulpg,gbsgxl.ys><pktqXcD.tqXw>[l;oh*JRb. tw>qgwz.= 

A professional that supports skills development in the areas 
of physical movement, posture and balance. They can teach 
you how to help you child with better movement where 
needed. 

w>td.ql.td.cshtySRpJ.eDRw*RvXtqD.xGJw>ohw>b.w>'d.xD. 

xDxD.vX vD>u0DRvXtrh>w>'feD>cdeD>cDtw>[l;w>*JR<w>td.qX 

tuh>t*DR'D;w>td.ohqXxX.*X>wyXRM.vDRI w>tHRuod.vdeRvXw>urRpXRezdCkm'D;w>ok;xD.ok;vDRto; 

*hR'd.xD.zJtvD>rh>td.tcgM.vDRI  



 

 

27. Psychiatrist:  27I uoH.o&.ulpg,gbsgo;w>qdurd.w>qg wz.= 

A doctor who has additional qualifications in helping people 
with mental health problems. As well as therapy, they may 
prescribe medications.  

uoH.o&.w*RvXttd.'D;uH>pDw>ohw>b.qlngvXw>urRpXRySRvXttd. 'D;eD>o;w>*h>uDwz.M.vDRI 

vXw>ulpg,gbsgtrJmng<t0Joh.b.wb.u uGJ;M>ph>uD;uoH.uoDtvJ;r;wz. M.vDRI  

28. Psychologist: 28I o;*h>0DyDngto&.<o&.rk. = 

A professional that can help your child develop healthy 
coping and problem-solving skills. Children with anxiety and 
depression will often be referred to a psychologist. 
Psychologists seek to build a relationship of trust with your 
child so they will feel safe in sharing their thoughts and 
feelings. A psychologist cannot prescribe medications.  

ySRpJ.eDRw*RvXtrRpXRezdvXw>urRtd.xD.w>ohvJRcDzsdvXtql.tcsh'D;w>ohw> 

b.wz.vXw>uCh.vDRbSgvDRw>*h>uDM.vDRIzdo.vXttd.'D;w>ol.ud>o;*DR'D;w> 

ol.[;*DRo;[;*DRM.nDEk>w>uqSXCDRtDRqlo;*h>0DyDngto&.<o&.rk.w*Rttd. 

M.vDRIo;*h>0DyDngto&.<o&.rk.wz.CkusdRusJvXw>uol.xD.w>&hvdmrkmvdm 

tw>emM>vdmo;wcg'D;ezdrh>'fod;tuwl>b.w>ylRzsJ;vXtueDR[h.tw>qdurd.qdur;wz. 

'D;to;w>wl>b.wz.M.vDRIo;*h>0DyDngto&.<o&.rk.M.uGJ;[h.vDRuoH.uoDt 

vJ;r;wz.wohwM>b.I  

29. Referral: 29Iw>qSXCDR= 

A letter from the doctor to a specialist asking for an 
appointment for you. If the referral is to a specialist in a 
public hospital, the hospital will contact you to make an 
appointment. If is it to a private specialist, you will need to 
make the appointment yourself. 

vHmy&XvXttd.[J0J'.vXeuoH.o&.ttd.'D;qSXCDRqluoH.o&.vDRqDvXtCh 

M>w>oh.eHRz;oDwcgvXe*D>M.vDRI zJw>qSXCDRtHRw>rh>qSXtDRqluoH.o&.vDRqD 

w*RvXttd.vXursX>tw>qg[H.wzsX.tylRM.<w>qg[H.tHRuqJ;usd;eRvXw>urRw> oh.eHRz;oDM.vDRI 

rh>qSX0J'.qluoH.o&.vXtrRw>vXtup>tw>zH;w>rRtvD>'.0J ttd.wcD<eu 

vd.rR0J'.w>oh.eHRz;oDvXeup>'.0JM.vDRI  

30. Relationship services: 30Iw>&hvdmrkmvdm*h>0Dtw>rRpXRtw>zH;w>rRwz.= 

Sometimes couples or families need help with how they 
interact with each other. The Australian Government funds 
Family Relationship Centres across Australia to provide 
information and confidential assistance for families. These 
are for people from all cultural backgrounds at all stages in 
their lives. Many centres have developed approaches 
specifically to provide family counselling services to people 
of diverse cultural backgrounds.  

wbsDwcD.'Drg0Rwz.rhwrh>[H.zdCDzdwz.vd.b.w>rRpXRvXw>urRb.xGJvdmto;w 

*R'D;w*RvXusJ'fvJ.M.vDRI tD;p-whv,.ty'd.tphymuDRvX [H.zdCDzdw>&hvdm rkmvdmt0JRvD>(Family 

Relationship Centres)vXttd.vXtD;p-whv,g'D wuD>ngtHRu[h.0J'.w>*h>w>usdR'D;w>rR 

pXRvXtb.w>ymtDR'fw>clol.vX[H.zdCDzdwz.t*D>M.vDRI w>oh.wz.tHR rh>0J'. 

vXySRcJvXmvXtvk>v>xloElw'fod;vdmto;wz.'D;w>td.rltywD>cJvXm cJqh t*D>M.vDRI 

0JRvD>tgzsX.rRtd.xD.wh>vHusdRuGmvDRvDRqDqDvXw>u[h.[H.zdCDzdwz.'D;w>[h.ul.wJoud;tw>rR 

pXRtw>zH;w>rRwz.vXySRunDvXtvk>v>xloElvDRqDvdmo;wz.t*D>M.vDRI  

  



 

 

31. Routine: 31InDEk>w>rR= 

A sequence of actions regularly followed. Every family has 
its own routines. They are important to children as they 
create a sense of an organised and predictable 
environment. Maintaining normal daily routines as much as 
possible can make it easier for children to deal with stressful 
events. 

w>[l;w>*JRvXw>usJRymtDRwcgvXnDEk>ydmxGJxD.tcHM.vDRI [H.zdCDzdud;zsX.'J;td.'D;tup>tnDEk>w>rR 

wz.M.vDRI w>oh.wz.tHRtug'd.0J'.vXzdo.wz.t 

*D>'ft0Joh.'k;td.xD.o;w>oh.ngvXtb.C;'D;cd.CXRw>td.0;w&H;vXw>&J.usJRtDR'D;w>w,mqd 

urd.qdymtDRohM.vDRI w>[H;CmyXRCmywD>rk>ud;eHR'J;nDEk>w>rRwz.rh>oh0J'.vXttgM.rRnDvDRM>w> 

vXzdo.wz.t*D>vXtuuG>qX.rJmw>rRto;wz.vXtuJw>ol.ud>o;*DRM.vDRI  

32. SIDS (Sudden Infant Death Syndrome): 32I SIDS (zdo.qH;tw>oHowl>uvmtyeD.zSd.) = 

The unexplained death, usually during sleep, of an 
apparently healthy baby less than one year old. SIDS is 
sometimes known as ‘cot death’ because the infants often 
die in their cot (bed). 

w>oHvXw>&SJyF;t*h>wM><nDEk>uJxD.0J'.zJtrHtuwD>'D;vDRqD'.w>uJxD.0J'. 'D;zd 

o.vXtql.tcshvXto;eH.pSR'd.M>'H;weH.M.vDRI SIDS tHRwbsDwcD.w>oh.ngtDR'f ?w>oH 

vXzdo.tvD>rHc;/ ‘cot death’ rh>vXzdo.qH;wz.nDek>oH0J'.vXt0Joh.tvD>rHc;(vD>rH)tylRM. vDRI 

33. Socialisation: 33I w>&hvdmrkmvdmw>= 

Learning how to behave and interact with other children and 
adults in a socially and culturally appropriate way. 

w>rRvdM>w>b.C;w>u'Dol.ymo;'D;cDqX'k;b.C;vdmo;'D;zdo.vXt*Rwz.'D;o;yS> 

wz.vXtzd;rH'D;ySR*h>0D'D;vk>v>w>qJ;w>vRtusdRtuGmwcgM.vDRI  

34. Speech pathologist: 34Io&.<o&.rk.vXtulpgrR*hRxD.w>ohpH;ohuwdRtw>*h>uD= 

 A professional who offers strategies that may improve 
communication skills. They can also provide advice about a 
child's feeding and eating skills. 

ySRpJ.eDRw*RvXt[h.w>rRtusJcd.oh.wz.vXb.wb.urR*hRxD.w>qJ;usd; qJ;usX 

tw>ohw>b.wz.M.vDRI t0Joh.[h.ph>uD;w>[h.ul.[h.z;b.C;zdo. 

w*R tw>ohtD.w>'D;w>tD.w>tDw>tw>ohw>b.wz.M.vDRI  

35. Subsidised:  35I[h.rRySJRpXRM>w>= 

Means ‘supported financially’. In Australia, many services 
working with children are ‘subsidised’ by the government. 
This reduces the cost of the service to you.  

tcDynDM.?w>qD.xGJvXusd.phwuyR/M.vDRIvXtD;p-whv,gtylR<w>rRpXRtw>zH; 

w>rRwz.td.0Jtgr;vXtrRoud;w>'D;zdo.wz.M.M>b.?w>[h.rRySJRpXRM>w>/vXy'd.ttd. 

M.vDRI w>tHRrRpSRvDRw>rRpXRtw>zH;w>rRtvJvXe*D>M.vDRI  

36. Tantrum:  36Iw>ol.'d.o;zsd;= 

An emotional outburst that is typically characterised by 
stubbornness, crying, screaming, and a resistance to 
attempts to stopping this behaviour. It may occur when a 
young child is frustrated or tired. 

o;tw>wl>b.wcgvXtyd>z;xD.'D;nDEk>M.zsgxD.cDzsdw>ymudRtcd.<w>[D.<w>ud;yol< 'D;w>rRxD'g-wD 

qXwcgqlw>xJ;*H>xJ;bgvXw>urRywkmw>ouJmy0;wcgtHRM.vDRI w>tHR 

uJxD.0JzJzdo.o;p>w*Rto;rh>b.wHmwmrhwrh>vDRbSH;vDRwDRtcgM.vDRI  

37. Toddler: 37Izdo.[;vXtcD.oh= 

 A child aged between 1 and 3 years old. zdo.w*RvXto;eH.td. 1eH.'D; 3 eH.tbX.pXRwz.M.vDRI  

  



 

 

38.Toilet training:  38Iw>od.vdxd;th.xd;qh.= 

Is about teaching a child to use the toilet or ‘potty’ instead of 
wearing a nappy. Generally, signs that your child is ready 
for toilet training appear from about two years old. 
Some children show signs of being ready at 18 months 
while others a bit later than two years of age.  

rh>w>vXtb.C;'D;w>od.vdzdo.w*RvXtuolw>[;vD>rhwrh>?th.qH.oyXR/vX 

w>ul0J'.bJbd.cHtvD>M.vDRI nDEk>M.<w>tyeD.wz.vXezdtHRtcgb.0J'.vHvX  

turRvdto;vXw>xd;th.xd;qH.t*D>M.td.zsgxD.0J'.p;xD.zJttd.0J'.cHeH.C. C.M.vDRI 

zdo.weDReJ.zsgw>yeD.wz.vXttd.uwJmuwDRvHto;vXw>od.vdt*D> zJto;td. 
18vgzJt*Rwz.pJRcH'd.M>'H;o;eH.cHeH.M.vDRI  

 


