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Child, family and relationship services glossary

This information has been drawn from a range of healthcare and government Gl o 43,8 il g9 g oaua Cilads (slo Culuw g sy cish ) Cila slea )
websites
1. Adolescence: P |
The period of physical and emotional changes from childhood to adulthood. e 14-10 ) 'S oa o cpin’ 5 (Sl ea U Sa S ) Ha ) obual) 5 cama Gl juaio 550
‘Early adolescence’ occurs from 10-14 years, and ‘late adolescence’ from 15- 23 e ) S 19-15 31 G Sl s 3
19 years.
2. Allied Health: Caa gy oW Jrd 2
Allied Health professions are health care jobs such as physiotherapists, social (e ldial laie HIS e Caal 5 gy 3 aiile il aaa Gl je sla il Sl sla Jad
workers, speech therapists, or occupational therapists. They require N 1 Al luaad (S Hlae 4 i Ll aties Jad o) Kl o by 5 K laadie
university qualifications. This term does not include nurses, doctors, dentists ot Ol Sba sl g iy I ) €I el i Jals 2 Oaal ol
and pharmacists.
3. Attachment: tsil g b g digw .3
A strong emotional bond between an infant or toddler and primary carer (such (S e b e ile i) eal Gl e s Lt SRS Lol g o s B thale 2sn S
as mother, father or guardian). Attachment is essential for the child’s normal ol 5 e Ko S anda elaial g ol ann g o) Kl
behavioural and social development.
4. Attunement: 1ol )l 4
A feeling of being ‘at one’ or ‘in harmony’ with another person. 6 R ad i L "aa a5 e " sl S
5. Carer: (d) a5
This word is used along with parent/guardian as the person who is Gl Ko 58 5 ) yo J g 48 (538 () sie 4y oy el pole 5 53 Lol jea 4alS ()
responsible for caring for a child. .3 glina oaldi
6. Childcare (or Day Care): (41050 <) e b ) (LSS 6
Care provided, usually during the day, by a person other than the child's D e aladl S0 € oy b g palls 5 e A dlans G5y Jsh )2 Y sane il e
parent/guardian. Childcare usually takes place at a Child Care Centre. It can | il gise frisas (ol 3 pdae alad) (LS8 € (S 68 51 i) o 8 30 )3 Y gane S8 ) ) ya
also be provided by a qualified carer in their own home as ‘Family Day Care’. 2sd a8l ) " Rl gilA a8l s il e ) sie 4 sA AR o Tyl 8 dal s add Sodan
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7. Childcare Benefit:
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1SS o) (e Sas 7

A payment from the Australian Government that helps parents and families
with the cost of childcare. This benefit can be taken as a single payment
made at a particular time (a ‘lump sum’) or as reduced childcare fees.

0 S GO € o a3l sl GlA 5 cpall g4 aAS L) i) Gl gy Cayha 5 dla i S
(31 ihia (50) Gald a3 S5t 3 s S Gl OS5 Ol 4 ol siae |y il ol L3
25 458131 EuS3 S Cajmn (LS s 40 L

8. Child development:

1S3 98 glad 9 guid 8

Refers to the physical, emotional and language changes that occur in a child
from birth to the start of adulthood (it includes adolescence). During this time
a child progresses from dependency on their parent/guardian to increasing
independence. Child development occurs during predictable time periods,
called ‘developmental milestones’. These periods vary from child to child.
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9. Child Protection:

S8 ) clilia 9

The Victorian Child Protection Service is for children and young people at risk
of harm or where families cannot, or do not want to, protect them and keep
them safe. They may investigate what is happening, refer children and
families to support services, or, in more extreme cases, place children in
other accommodation.

OSa S sl (Victorian Child Protection Service) Lo siSas gSa < ) clalia cilara
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10. Confidentiality:

G 10

This means that the information you give to a healthcare professional about
your child is private. The healthcare professional must get your agreement
before sharing the information with anyone. They need your permission
(‘consent’) to share your information. There are exceptions of this when a
health professional suspects child sexual abuse; if this is the case they may
be ‘mandated’ (obliged) to report it.
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11. Coping skills:

(Sl ) Gl sl s 11

Methods a person uses to deal with stressful situations.

e ool ) ) 80 ) Tl i 0 il (o) s 08 S0 AS e,

12. Counselling:

09 12

A conversation or series of confidential conversations between a counsellor
and a client. As a parent, counselling can help you with a specific problem
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and to take the steps to address or solve it. It can also help you make a
decision when you are unsure what to do.
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il Al (5 IS Ax i Giadae 4S a8 (5 )R aranal )0 2l gl Grimad (b L2 la
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13. Crisis Support:

il A Al o culea 13

Services that can help you if your family is experiencing a crisis (for instance
if there is violence in the home or when a child is at risk of harm due to abuse
or neglect). These services can generally be accessed through an emergency
phone number, such as 24-hour Child Protection Crisis Line (13 12 78),
Lifeline (13 11 14) or Emergency Services (triple zero or 000).

CSCaS 2L 45313 )8 ) ymr o yme 0 Lah o0l 3A 48 5 ) gem 4 Lk 4p ) e 48 ilens
L oaldind ¢ g Qo 4yl (2 pre 50 (S2 S SuaS e Lals jo capdd K1 D) ag
Ol o lad S 3ok ) 2l g IS g 4y ileds Gal (1 25ay 2,8 )8 Clie
24-hour Child Protection ¢/Sa 8 ) culalia aielu 24 () 58l bad e ¢ )] ylasal
Gl cilexd b 5 (13 11 14 - Lifeline) S ¢l «(13 12 78 - Crisis Line)
Alie (o iy W8 (000 b i 4w - Emergency Services)

14. Developmental delay:

bl g gl 0 AU 14

This occurs when a child has not reached expected progress (called
‘developmental milestones’) for their age. For example, if the normal range for
learning to walk is between 9 and 15 months, and a 20-month-old child has
still not started walking, this would be considered a developmental delay.
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15. Domestic/Family violence:

;u.ijli/uia\‘glli Gigdd 15

Domestic violence is also known as family violence, relationship violence,
intimate partner violence or child abuse. It describes on-going abusive
behaviour through which a person seeks to control and dominate another
person. This includes not only physical injury but direct or indirect threats,
sexual assault, emotional and psychological torment, economic control,
damage to property, social isolation and any behaviour which causes a
person to live in fear. It may happen between parents or carers but also
between other family members, such as violence between siblings or
between parents and children.
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16. Early Parenting Centres (sometimes called ‘sleep schools’):

L “sleep schools” <l cilsa ali 4y g any) cuallg 5) e (k) ) 2 .16
2(gdia

Provide support to parents of young children. They include helping parents
learn how to help their babies go to sleep and stay asleep.
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17. Flashbacks:
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Sudden re-experiencing of events from the past. For children who have
experienced trauma, flashbacks can be very frightening. They are usually
directly related to these traumatic events. Specific feelings, loud noises,
tiredness and stressful situations can cause flashbacks.
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18. Foster care:

s M b ) .18

Placing a child in the temporary care of a family other than their own. This
may be as the result of problems that are taking place within the birth family,
or while an adoption is being organised.

danth 0 Gl (Sae G LA el G 1 e 4n el G S0 8 ge il e 0 (S0 S S pala ) 8
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19. Harm:

i) 19

Means ‘injury’. It can be physical, psychological, sexual or due to neglect.
‘Self-harm’ describes what happens when you intentionally hurts yourself.

il gl e b s ) (S8 ke ) 8 T Gl
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20. Immunisation/Vaccination:

108L Cu guan/asS) 9 .20

Medicines, given to children and adults, usually by injection, to prevent them
from getting diseases. Immunisation protects against harmful infections
before coming into contact with them. Immunisation uses the body’s natural
defence mechanism - the immune response - to build resistance to specific
infections. ‘Immunisation’ is the term used to describe two things: getting a
vaccine and then becoming immune to the disease as a result of this vaccine.

Lealam 40 Sl 51 (58 ka (6 e 3 Al s 40 Y sena (YL )3y 5 (IS8 45 4S w0
M&AQLS\AAL@AI\A&LMJ\ L}.@J.\AALSLQ e )J‘-)JJJL)EQQ:UM _Jﬁg.qo.l\d
0 3 sl Al (5 s - san GRS 5 0 a1 anilSe D) (L i sas

4 Gl (aMawal (immunisation) "L Cuisuad” S e edldiul pald (gla isie
Anili 0 oban O ) 08 (siean Tang 5 (Sl 3K 10 gdie sl Jaa 53 Cina i) n
Adlie Sl ol

21. Infant:

s .21

Usually applied to young children between the ages of one month and 12
months. Definitions may vary and may include the time between birth and two
years of age.

550 O gliia (e W iy yat 3 galine oalitusl e 12 U sle <SG (i (0 Sa oS (IS 58 (513 Y gana
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22. Maternal & Child Health Service:

18358 g ale Ava cleadd 22

A service for families with children aged from birth to school age that supports
and monitors the health of both mother and child, as well as the child’'s
developmental progress.

I Cules o) s e s B A g8 e ) 31 AS 3100 ) 51l a o3l A (5l lers
AR e 0 1SS gla 5 i (sl i Guinad 5 Sa S 5 ale Cadl

23. Occupational Therapist (or ‘OT’):

(0T b ) s Sl .23

These workers focus on a child's ability to perform their daily activities. They
aim to improve a child's independence. They have particular skills in problem

02 s el i S S i 0 sa )5 58 Callad pladl 3 S8 S5 U5 s )RS (o
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solving, and breaking down activities or tasks to make them easier to manage
and learn. They can also provide advice and assistance on what equipment
can help a child become more independent.
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24. Parenting services:

1l ) wladd 24

Services that provide information, support and education to parents and
carers of children aged 0-18 years.

ala )y (Sl 18-0 OIS S (idla b (bl Gl se 5 cuall s 40 lastan 5 s ¢ ailad lads
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25. Paediatrician:

:Jik) <1 .25

A doctor who specialises in the health of babies, children and young people.

26. Physiotherapist:

sl g1 38 .26

A professional that supports skills development in the areas of physical
movement, posture and balance. They can teach you how to help you child
with better movement where needed.

40 2 e el e S Jaad 5 A oS Sy A5 3 Lgijlan Aot o AS SKlne S
S8 280 O S AS (B igr (S S pa 5o (5 28 40 4 Bs 4SS 3 se 0 i () sel Leik
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27. Psychiatrist:

reliddl gy S 27

A doctor who has additional qualifications in helping people with mental
health problems. As well as therapy, they may prescribe medications.

CSan a8 (layd Grinad Cual (g ) GO 4 Dl 3 Al 4y SaS jy lia) Olluaat by S S
A i A el (g Al Cul

28. Psychologist:

ol g .28

A professional that can help your child develop healthy coping and problem-
solving skills. Children with anxiety and depression will often be referred to a
psychologist. Psychologists seek to build a relationship of trust with your child
so they will feel safe in sharing their thoughts and feelings. A psychologist
cannot prescribe medications.

S Jiln Ja 2 allas (02l JES) iRl (5l e Anrsi 3 L (S0 58 43 il gie 48 Silasa S
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29. Referral:

1S (A 29

A letter from the doctor to a specialist asking for an appointment for you. If the
referral is to a specialist in a public hospital, the hospital will contact you to
make an appointment. If is it to a private specialist, you will need to make the
appointment yourself.

o s 4l L jea K1 a38a | Lk () CaliDle Cand g3 50 A4S Laradie Ko 4 S 4l Sy
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30. Relationship services:

1Bk (A wlead 30
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Sometimes couples or families need help with how they interact with each
other. The Australian Government funds Family Relationship Centres across
Australia to provide information and confidential assistance for families.
These are for people from all cultural backgrounds at all stages in their

lives. Many centres have developed approaches specifically to provide family
counselling services to people of diverse cultural backgrounds.
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cilga A€ ) Jala ) Kasy L as K il SeeS 4y Jli b ol il Ll 75 ) gl amy
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31. Routine:

(eI AS) Uy <is 31

A sequence of actions regularly followed. Every family has its own routines.
They are important to children as they create a sense of an organised and
predictable environment. Maintaining normal daily routines as much as
possible can make it easier for children to deal with stressful events.
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32. SIDS (Sudden Infant Death Syndrome):

1(21J8 (AL £ e p2ic) SIDS .32

The unexplained death, usually during sleep, of an apparently healthy baby
less than one year old. SIDS is sometimes known as ‘cot death’ because the
infants often die in their cot (bed).

L SIDS .Jt oS0l 5eS ae b Al alh (S0, S0 ) ecla o)y 3 Y pene caidliils £ e

Caat) e 3 el )35 ) e gdne 433Li3 (cot death) " i K" o) sie 4 i) AR
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33. Socialisation:

Sldal kily, .33

Learning how to behave and interact with other children and adults in a
socially and culturally appropriate way.
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34. Speech pathologist:

1o ulid cual 34

A professional who offers strategies that may improve communication skills.
They can also provide advice about a child's feeding and eating skills.

25 s (pinan Lgl 285 401 ) (Cumaa) Lol )l (sledJlen 2532 51 sla 48y sl 48 (Sl S
S SeS Jladal 056 540l 2 ) ga )

35. Subsidised:

T 35

Means ‘supported financially’. In Australia, many services working with
children are ‘subsidised’ by the government. This reduces the cost of the
service to you.

Clga ok ) cauiSae IS A S LaS ladd ) sl Ll yinl 5l " e Culea (slina 4y
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36. Tantrum:

1(pAY) oS .36

An emotional outburst that is typically characterised by stubbornness, crying,
screaming, and a resistance to attempts to stopping this behaviour. It may
occur when a young child is frustrated or tired.

OIS s (gl 0 (B il Caaglia 5 AL b ey R cuaa b Jsena sk aS Lible z 5 A Sy
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37. Toddler:

g SagS 37

A child aged between 1 and 3 years old.
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38. Toilet training:
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1o ) QLS 4 55,38

Is about teaching a child to use the toilet or ‘potty’ instead of wearing a nappy.
Generally, signs that your child is ready for toilet training appear from

about two years old. Some children show signs of being ready at 18 months
while others a bit later than two years of age.
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