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This information has been drawn from a range of healthcare and
government websites
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1. Adolescence:
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The period of physical and emotional changes from childhood to
adulthood. ‘Early adolescence’ occurs from 10-14 years, and ‘late
adolescence’ from 15-19 years.
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2. Allied Health:
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Allied Health professions are health care jobs such as physiotherapists,
social workers, speech therapists, or occupational therapists. They require
university qualifications. This term does not include nurses, doctors,
dentists and pharmacists.
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3. Attachment:

A strong emotional bond between an infant or toddler and primary carer
(such as mother, father or guardian). Attachment is essential for the child’s
normal behavioural and social development.
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4, Attunement:
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A feeling of being ‘at one’ or ‘in harmony’ with another person.
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5. Carer:
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This word is used along with parent/guardian as the person who is
responsible for caring for a child.
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6. Childcare (or Day Care):
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Care provided, usually during the day, by a person other than the child's
parent/guardian. Childcare usually takes place at a Child Care Centre. It
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can also be provided by a qualified carer in their own home as ‘Family Day
Care’.
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7. Childcare Benefit:
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A payment from the Australian Government that helps parents and families
with the cost of childcare. This benefit can be taken as a single payment
made at a particular time (a ‘lump sum’) or as reduced childcare fees.
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8. Child development:
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Refers to the physical, emotional and language changes that occur in a
child from birth to the start of adulthood (it includes adolescence). During
this time a child progresses from dependency on their parent/guardian to
increasing independence. Child development occurs during predictable
time periods, called ‘developmental milestones’. These periods vary from
child to child.
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9. Child Protection:
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The Victorian Child Protection Service is for children and young people at
risk of harm or where families cannot, or do not want to, protect them and
keep them safe. They may investigate what is happening, refer children
and families to support services, or, in more extreme cases, place children
in other accommodation.
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10. Confidentiality:
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This means that the information you give to a healthcare professional
about your child is private. The healthcare professional must get your
agreement before sharing the information with anyone. They need your
permission (‘consent’) to share your information. There are exceptions of
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this when a health professional suspects child sexual abuse; if this is the
case they may be ‘mandated’ (obliged) to report it.

ad <18 8 L Asohculias e, ot i ((Lanofaalnaz') (dsaddhal AL
als Aaal slasy s G Mais el o P K o R O iee
rda.\:,_\c{r{m*m:‘ml..rﬁ'\m\ KMK&M@AMM\@V@
omlaa 8 lusaom b Ola)) Inanli harion 8 s hash s

11. Coping skills:
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Methods a person uses to deal with stressful situations.
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12. Counselling:
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A conversation or series of confidential conversations between a
counsellor and a client. As a parent, counselling can help you with a
specific problem and to take the steps to address or solve it. It can also
help you make a decision when you are unsure what to do.
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13. Crisis Support:
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Services that can help you if your family is experiencing a crisis (for
instance if there is violence in the home or when a child is at risk of harm
due to abuse or neglect). These services can generally be accessed
through an emergency phone number, such as 24-hour Child Protection
Crisis Line (13 12 78), Lifeline (13 11 14) or Emergency Services (triple
zero or 000).
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14. Developmental delay:
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This occurs when a child has not reached expected progress (called
‘developmental milestones’) for their age. For example, if the normal range
for learning to walk is between 9 and 15 months, and a 20-month-old child
has still not started walking, this would be considered a developmental
delay.
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15. Domestic/Family violence:
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Domestic violence is also known as family violence, relationship violence,
intimate partner violence or child abuse. It describes on-going abusive
behaviour through which a person seeks to control and dominate another
person. This includes not only physical injury but direct or indirect threats,
sexual assault, emotional and psychological torment, economic control,
damage to property, social isolation and any behaviour which causes a
person to live in fear. It may happen between parents or carers but also
between other family members, such as violence between siblings or
between parents and children.
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16. Early Parenting Centres (sometimes called ‘sleep schools’):
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Provide support to parents of young children. They include helping parents
learn how to help their babies go to sleep and stay asleep.
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17. Flashbacks:
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Sudden re-experiencing of events from the past. For children who have
experienced trauma, flashbacks can be very frightening. They are usually
directly related to these traumatic events. Specific feelings, loud noises,
tiredness and stressful situations can cause flashbacks.
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18. Foster care:
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Placing a child in the temporary care of a family other than their own. This
may be as the result of problems that are taking place within the birth
family, or while an adoption is being organised.
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. Harm:
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Means ‘injury’. It can be physical, psychological, sexual or due to neglect.
‘Self-harm’ describes what happens when you intentionally hurts yourself.
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20. Immunisation/Vaccination:
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Medicines, given to children and adults, usually by injection, to prevent
them from getting diseases. Immunisation protects against harmful
infections before coming into contact with them. Immunisation uses the
body’s natural defence mechanism - the immune response - to build
resistance to specific infections. ‘Immunisation’ is the term used to
describe two things: getting a vaccine and then becoming immune to the
disease as a result of this vaccine.
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21. Infant:
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Usually applied to young children between the ages of one month and 12
months. Definitions may vary and may include the time between birth and
two years of age.
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22. Maternal & Child Health Service:
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A service for families with children aged from birth to school age that
supports and monitors the health of both mother and child, as well as the
child’s developmental progress.
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23. Occupational Therapist (or ‘OT’):
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These workers focus on a child's ability to perform their daily activities.
They aim to improve a child's independence. They have particular sKkills in
problem solving, and breaking down activities or tasks to make them
easier to manage and learn. They can also provide advice and assistance
on what equipment can help a child become more independent.
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24. Parenting services:
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Services that provide information, support and education to parents and
carers of children aged 0-18 years.
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25. Paediatrician:
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A doctor who specialises in the health of babies, children and young
people.

26. Physiotherapist:
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A professional that supports skills development in the areas of physical
movement, posture and balance. They can teach you how to help you
child with better movement where needed.
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27. Psychiatrist:
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A doctor who has additional qualifications in helping people with mental
health problems. As well as therapy, they may prescribe medications.

< \Svn \omﬂmr{\ < y.\r( AR 8 r<1o..ml r< m\ r(én..m..m:z\ ~ih Ko D
T S RRVET S ) & AR I (Rl KRoioD wis .bada i\ ams L oy

28. Psychologist:
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A professional that can help your child develop healthy coping and
problem-solving skills. Children with anxiety and depression will often be
referred to a psychologist. Psychologists seek to build a relationship of
trust with your child so they will feel safe in sharing their thoughts and
feelings. A psychologist cannot prescribe medications.
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29. Referral:
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A letter from the doctor to a specialist asking for an appointment for you. If
the referral is to a specialist in a public hospital, the hospital will contact
you to make an appointment. If is it to a private specialist, you will need to
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make the appointment yourself.
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30. Relationship services:

tRouiny Ohsaly. 30

Sometimes couples or families need help with how they interact with each
other. The Australian Government funds Family Relationship Centres
across Australia to provide information and confidential assistance for
families. These are for people from all cultural backgrounds at all stages in
their lives. Many centres have developed approaches specifically to
provide family counselling services to people of diverse cultural
backgrounds.
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31. Routine:

A sequence of actions regularly followed. Every family has its own
routines. They are important to children as they create a sense of an
organised and predictable environment. Maintaining normal daily routines
as much as possible can make it easier for children to deal with stressful
events.
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32. SIDS (Sudden Infant Death Syndrome):

:(Sudden Infant Death Syndrome (SIDS)) ~dines iz hashi iz 32

The unexplained death, usually during sleep, of an apparently healthy
baby less than one year old. SIDS is sometimes known as ‘cot death’
because the infants often die in their cot (bed).
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33. Socialisation:

IRcudhaen .33

Learning how to behave and interact with other children and adults in a
socially and culturally appropriate way.
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34. Speech pathologist:
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A professional who offers strategies that may improve communication
skills. They can also provide advice about a child's feeding and eating
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35. Subsidised: 13 ooom iliga.35

Means ‘supported financially’. In Australia, many services working with
children are ‘subsidised’ by the government. This reduces the cost of the
service to you.
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36. Tantrum:
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An emotional outburst that is typically characterised by stubbornness,

It may occur when a young child is frustrated or tired.

crying, screaming, and a resistance to attempts to stopping this behaviour.
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37. Toddler: iade o) .37

A child aged between 1 and 3 years old.
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38. Toilet training:
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Is about teaching a child to use the toilet or ‘potty’ instead of wearing a
nappy. Generally, signs that your child is ready for toilet training appear
from about two years old. Some children show signs of being ready at 18
months while others a bit later than two years of age.
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