Supporting the right to health through culturally competent health literacy with newly-arrived African communities in Victoria. 
African communities in Victoria are diverse in regards to language, culture, religious beliefs, socio-economic backgrounds and reasons and pathways of migration. Common across communities, however, is the need for families to engage with the demands of a new health context and the fundamentals of health literacy, that is, the degree to which people are able to access, understand, appraise and communicate information.

This paper reports on health literacy research with newly-arrived African parents and grandparents in Australia. The former Victorian Department of Human Services funded project collected qualitative data through focus groups with parents and grandparents, as well as with health and community workers in metropolitan Melbourne and one rural area of Victoria. The research used a community-participatory approach, driven by an African Review Panel to engage with African communities and provide cultural advice. 

Key findings highlight that an understanding of the values, beliefs and accumulated knowledge held by newly-arrived parents from African backgrounds is essential. A deeper understanding of migration experiences and a tailored approach is needed for culturally competent health promotion, as it is connected to how people seek and use information. The need to focus on key processes within African culture to improve acceptability and uptake of initiatives will also be described. The role of social and community networks and the use of the spoken word as major influences on health literacy for newly-arrived parents will also be highlighted.
The research gives crucial insights into the need for health promotion efforts to be better aligned with the ways literacy is practiced in parents’ everyday lives. The presentation will provide an evidence-based framework for a more textured approach to addressing health literacy in ways that account for changing literacies, community preferences and changing circumstances and that match the diverse roles and responsibilities associated with family wellbeing.

