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Enhancing Refugee Health and Wellbeing by Minimising Risk in an Educational Setting: MFB FLAMES program
Background

The Metropolitan Fire and Emergency Services Board’s community includes almost four million people who live in Metropolitan Melbourne, many from diverse backgrounds. Their average age is 35.4 and they speak more than 250 languages. One third of them were born overseas. Many are newly arrived migrants; others have been in Australia for a number of years and still speak their first language at home.
The number and the diversity of these groups, with their rich cultural, religious and social heritage, present a challenge for an emergency service organisation such as the MFB. Our mandate is to provide potentially life saving education concerning fire safety and fire prevention issues, as well as clear and concise information so these groups feel confident in their ability to readily access the emergency services when needed.

The Program

The partnership developed between the MFB and Adult Migrant Education Services (AMES) and English Language Schools in 1997, provides us with the opportunity to meet this mandate. The agencies can link their areas of expertise; fire safety and adult and youth migrant language education, to provide an invaluable safety education service to the Melbourne community.

Through participation in the FLAMES program - Better English Through Fire Safety MFB fire-fighters can help to reduce the incidence and impact of fire in Melbourne’s diverse communities. This has a direct positive impact on the health and wellbeing, not only of newly arrived communities, but the community as a whole.
The aim of the program is to provide students in these schools with the knowledge to keep themselves safe from fire in their homes.

· To provide students with home fire safety knowledge which they can communicate to the rest of their family.

· To encourage familiarisation and trust in the firefighter uniform.

· To provide a vehicle for students to practise the English language skills they are being taught in the English Language Schools and Centres. The material is aligned with the Listening, Speaking and Reading modes of the curriculum.
Outcomes

The FLAMES program reaches in excess of 1000 ELS/ELC and AMES students annually. The increase in interest in the program by the education providers has resulted in a new expression of interest within the MFB to source practitioners who are passionate about contributing to reducing the risk of injury and enhancing the health and wellbeing of Melbourne’s CALD community. The delivery of FLAMES is an invaluable avenue for engagement for operational fire-fighters and students from a non-English speaking background. 
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