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	ABSTRACT

	Background

Many refugees and asylum seekers have fled their home countries and have sought permanent resettlement in countries such as Australia. They have significant health care issues. The development of appropriate health care services for these people needs to be guided by feedback based on their own experiences of those services.
Aim
To identify the experiences of refugees and asylum seekers using General Practitioner (GP) services in countries of resettlement.
Method

A literature review of international journal publications was performed. Searches were executed within Medline and EMBASE databases using key words: Refugee* and Asylum*. Qualitative studies describing the patient’s ‘first-hand’ experience were included. “Second hand” descriptions and quantitative studies were excluded. English language articles from 1990 to 2009 were used.
Results
Over 7000 publications were refined to 11 articles showing the following issues to be of importance: access to services, suitability of consultation style and content, and good doctor-patient relationships. Patient satisfaction was also influenced by previous experiences and expectations.

Conclusion

A number of issues with GP services are shared in common with the general population. These issues are complicated by additional layers of complexity involving: access, style and content of the consultation, and doctor-patient relationships.
GP consultations should address these complexities and move beyond them to truly deal with the patient’s health concerns.
Possible Applications
The research information in this presentation can be used to underpin the need for doctors and other health care professionals to understand the complexities of providing health care to refugees and asylum seekers. The information can be used to inform appropriate clinical methods and the development of sensitive health care services for refugees and asylum seekers.


