Practical Diagnostic Tools for Cross-cultural Mental Health 
Many patients from non-Western cultures living in Australia struggle to access main-stream psychiatric services and so as a consequence may not receive timely, effective or culturally appropriate care. Building up ways of crossing this cultural divide involves both patient and practitioner in a range of multifactorial issues including the development of trust, health literacy, health promotion, cultural mentors, cultural awareness training etc. 
Psychiatrists and tertiary institutions mostly use frameworks such as the ICD-10 and DSM-IV to understand mental health problems. From this they construct a picture of how to assist the patient according to certain parameters (or ‘axes’) and  diagnostic categories. These classifications have often been criticized as being biased towards Western cultural thinking and diagnoses. This paper looks at some practical ways of using the diagnostic axes and guidelines in the ICD-10 and DSM-IV so that the cultural background, understanding and relevance of mental health problems are taken into account for patients from non-Western cultures.
For those who do not normally use this more formal psychiatric style of thinking, the paper presents a practical way of approaching mental health diagnoses using techniques from the Cultural Formulation Guidelines of the DSM-IV, Narrative medicine and the Cultural Awareness Tool. Finding ways of effectively bridging the gap between cultures when dealing with mental health issues involves the health professional being able to understand the problem from within a professional context, being able to effectively communicate with other practitioners, and learning to listen for the cultural connotations in patients’ stories.  
