Effectively Delivering Health Information to Refugee Communities 




Zhihong Gu

Ethnic Communities Council of Queensland

Delivering health information to refugee communities using the same language will not always ensure the information has been understood. Trained male and female bilingual health workers are an effective way to pass on the information to communities. However, from our experience, a number of factors have played important roles in delivering successful health information to refugee communities  by bilingual health workers. 
Firstly, the information has to be easy to understand, simple and relevant to their life experiences. Some information needs to be repeated at the same information session and at further information sessions. 
Secondly, the bilingual health worker has to have a very good understanding of the information and their skills need to be updated through their working life.  
Thirdly, smaller groups are better than larger groups as they give everyone a chance to ask and discuss questions. Sometimes it can be provided to a whole family, as the informal setting, such as at home, means better delivery of information.  The introduction of a game can increase the participant’s interests and enhance what they have learnt. 
Printed information is also valuable for some refugees, complimenting face-to-face delivery of information. 

