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One problem, many messages: 

How to tell a culturally appropriate story on problem gambling

Community education campaigns to promote safer gambling practices and increase usage of Gambler’s Help services have been a mainstay of the statewide response to problem gambling in Victoria since its inception in the 1990s.
These campaigns have had a limited impact within refugee and migrant communities, despite the fact that these communities may be more vulnerable to problem gambling. Mainstream television advertising and printed resources can be ignored or overlooked by these communities, even when translated versions are available.
The Multicultural Gambler’s Help Program has developed a model for developing culturally relevant resources on problem gambling. The model involves more than simply translating a resource produced for an Australian-educated audience; it seeks to identify a message that will resonate with a specific migrant or refugee population group.
Community engagement is critical. Stakeholders from the target group are closely involved, from the initial planning stage to the dissemination of each resource. They help identify target demographics within their community and decide whether the strategy should be early intervention, service promotion, crisis support or harm minimisation.
The stakeholders work alongside MGHP staff to create culturally relevant messages on gambling and gambling-related harm; identify meaningful images and symbols; and review and critique drafts and translations. When the resources are completed, they are disseminated through the stakeholders’ professional and social networks.
This model relies on communicating a single issue in multiple ways. Whether the message is about family, faith, money, friendship or loss, it tells a story about problem gambling that is relevant and compelling to its target audience.

Social marketers can apply the model to a wide range of culturally sensitive issues, from drug and alcohol abuse to sexual health and family violence.
