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The purpose of this paper is to explore and discuss a model of community care for problem gamblers of culturally and linguistically diverse communities, which is underpinned within both community development, educational and psycho-educational and therapeutic practices. Furthermore, this model goes beyond just doing more community education of the same issue because it unpacks the interdependency of education and counselling and complements them in an integrative approach.

Specific practices of this model will be explored in relation to the effectiveness for problem gamblers and their communities to position and develop a meaningful relationship between problem gambling, community life experience and how such positioning empowers consumers to seek help and develop culturally safe practices within their own community. 
This model of community care for problem gambling has been trialled with different cultural communities, where gambling is stigmatised and the western concept of counselling is nearly non-existent due to being shameful to admit problems to “professional strangers”. Furthermore, help seeking behaviour of CALD communities is different to mainstream; consequently problem gambling is not recognised or addressed. However, PEACE’s experience in different cultural communities’ was that the individuals affected by gambling sought help for their problem and developed help seeking skills and helpful attitudes. Consequently, the study will further explore the particular set of skills, knowledge and attributes of the facilitator/helper and other support mechanisms that enable participants and their families to come together and seek help in a culturally safe way.
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