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Abstract:

Refugees with age and disabilities issues have been found to have demonstrably poorer access to the social and economic resources required in health.
Australia is now a signatory to the UN draft convention on the rights of people with disabilities. It’s important that these principles are incorporated into our disability related legislation and policies as a commitment to a diverse and multicultural society.   Refugees often arrive with relatively poor health as a result of their exposure to extreme deprivation and war in countries of origin and asylum, together with the stresses of settling in a new country.
Current barriers to accessing mainstream health services include:  insufficient expertise by health professionals in identifying and responding to refugee health beliefs; lack of interpreters, cultural issues.  Projects funded by local government have highlighted the complexity of service pathways and significant challenges across the health care system. Whilst these projects have been able to provide better integration at a local      level, there is a need to identify more patient-centered approaches to care co-ordination to be integrated into broader health systems reform.  
The refugee health and wellbeing action report for 2008/2010 outlined key actions in responding to Age and disabilities in refugee communities and strengthening the ability of refugee communities to access the services.

This paper will outline best practice models which acknowledge diversity and culturally sensitive service delivery while responding to aged or disabled client needs.  The main issues will be addressed by weaving together case studies which outline on arrival settlement IHSS service by AMES Settlement and the consortium partners to newly arrived refugees and humanitarian entrants with age and disability issues.  This will create an overall picture of barriers and challenges encountered in accessing relevant health services.  
