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In an Australian first, Multicultural Mental Health Australia (MMHA) has developed a national CALD consumers and carers Speakers Bureau.  The Bureau helps to raise awareness of mental illness in CALD communities and reduce stigma.

There is a diversity of members with cultural backgrounds ranging from Greek, Egyptian, Italian, Arabic, Samoan, Chinese, Vietnamese and members from the continent of Africa. Currently there are 40 members on the Bureau

Members are required to give a personal account of the impact of mental illness and culture on their lives

This paper will address the unique partnership between the Mindframe project team at the Hunter Institute of Mental Health and MMHA to find a method of training the members of the Bureau in the telling of their stories in a safe and positive way that both benefits the audience and ensures the consumers and carers feel supported, resourced and effectively trained for their roles

The training of the Bureau members presented a challenge for both organisations as the members come from all parts of Australia and membership is ongoing.

This paper will explore the creation of a targeted resource package and face-to-face training for states/territories members, by Mindframe and MMHA.  The organisations worked with CALD consumers and carers in coordinating the training and reviewing the resource.

The conference delegates will benefit from this paper by learning how two national organisations can work together in partnership and in consultation with CALD consumers and carers. They will also hear from Speaker Bureau members on their experiences with the new training resource and the training provided.
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