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ABSTRACT FOR DIVERSITY IN HEALTH 2010 CONFERENCE

Title of presentation: MAITRI A multicultural mental health matrix
Theme: Mental Health/Right to Health

Proposed formats Proposed length of presentation

Format 1: individual presentation 40mins (includes 10mins for Q&A)t 1: Individual Name of Presenters:  Carol Joseph and Ramdas Sankaran, 
Positions: Coordinator, MAITRI and Executive Director, respectively

Organisation: Multicultural Services Centre of WA 

Postal Address: 20 View Street, North Perth, WA 6006

Phone: (08) 9328269

Email: ramdas@mscwa.com.au

MAITRI, Western Australia’s first non-condition specific broad based professional community multicultural mental health service has been in operation for about three years and this presentation will showcase its achievements and recommend the adoption of its service delivery approach as an effective option to address the mental health needs of CaLD individuals and communities.

MAITRI commenced operations as a community based multicultural mental health agency when it succeeded in obtaining $220,000 over three years from the Office of Multicultural Interests. It has over the three year period substantially increased its funding base and has provided a culturally and linguistically appropriate mental health service for well over 200 clients. Additionally the partnerships it has forged with agencies both state and national has led to the delivery of family mediation services and development of psycho education programs and development/implementation of mental health projects.

The presentation will outline the profile of MAITRI clients and the services that they received. It will describe its pscycho-education programs and its impact on enhancing knowledge of mental health condition and their effects within ethnic communities. It will also highlight how it forged successful partnerships to achieve its service delivery objectives.   

