The perceived missing link.

A Carer perspective on Mental Health Care 

There have been changes in mental health since the National Mental Health Policy and one is the role of consumer and carer peer support workers in care planning and in recovery oriented practice.

Peer support workers offer a strength based approach by being an example to other consumers in recovery, providing experiential knowledge  and are trained to offer peer support services and also work with evidence based practice in partnership with clinicians and other health staff.

This paper highlight positive changes that have occurred from managed care with little consumer input, to self directed care (consumer directed) to shared care (consumer centred with professional support).  The paper is presented by a former carer support worker who has worked with CALD and mainstream communities.

To provide a culturally relevant treatment program, clinicians have to provide a diversity of options to the consumer, which include the use of peer support workers.  They offer  another level of understanding with their experiential knowledge of what the illness feels like and tools and strategies to stay well. They also help assist the carer to come to terms with the caring role and provide strategies for coping.

This paper will present the carer perspective of the importance of peer support workers in focusing on the consumer’s strengths and abilities instead of impairments.  It will also look at the importance of employing CALD appropriate workers.  This helps the consumer create a new self reality for themselves by collaboratively developing individual treatment plans and working on a Wellness Recovery Action Plan

The audience will benefit from this paper, by providing a new sense of awareness for what a peer support worker brings, in the pursuit of wellness and recovery.

