Abstract

The key theme of this paper relates to community mental health. The aim is to describe the work of Multicultural Working Group (MWG) at The Prince Charles Hospital (TPCH) – Mental Health Service (MHS) as an example of a good practice in consulting and forming partnerships with the culturally and linguistically diverse communities (CALD) and various government and non-government organisations (NGO) that work with CALD communities.  

The MWG was established in April 2008 through the position of the TPCH Multicultural Mental Health Coordinator (MMHC) as part of a state-wide multicultural mental health program recurrently funded and coordinated by the Queensland Transcultural Mental Health Centre (QTMHC).  

The benefits of the community consultation model formed through the work of TPCH MWG is described in the context of facilitation of culturally responsive mental health care to consumers and their families from CALD backgrounds; support to the MMHC’s role; enhanced mental health service delivery; community capacity building; better identification of  CALD community mental health needs; current trends concerning refugees & migrants; health literacy and health promotion activities and professional development activities. A special consideration is given to successful cooperation with the TPCH Consumer Advisory Group in the provision of various health promotion activities across the district and Spiritus Anglican Refugee and Migrant Services (Spiritus ARMS) in the provision of health literacy, information and education sessions to Karen speaking communities in TPCH catchment area.  

Examples of TPCH MWG activities are linked into contemporary multicultural mental health literature and policy documents including Queensland Health Strategic Plan for Multicultural Health 2007-2012, Queensland Plan for Mental Health 2007-2017,  The Fourth National Mental Health Plan – An agenda for collaborative government action in mental health 2009-2014 and National Standards for Mental Health Services.

