“Many Ways to Open Doors” - Gambling counselling services for diverse populations in NSW. “ 
Problem gambling is evident across a wide selection of culturally diverse populations in NSW. However, the gambling issues identified by people from CALD backgrounds, will vary depending on variables such as: cultural beliefs regarding gambling & help seeking,  pressures of  migration , language barriers  and level of acculturation into Australian society. Each community is unique in terms of needs for treatment services, education & prevention.

The Multicultural Problem Gambling Service  ( MPGS) receives funds from NSW Office of Liquor, Gaming & Racing and since its” establishment in 2001 has closely worked with and emulated the Transcultural Mental Health Centre, NSW service model.

This presentation will provide an overview of how MPGS has utilised and adapted various clinical pathways ( e.g. outreach clinics as guided by TMHC research & evaluation findings of internal clinical service models)  in order to meet the specific needs of certain communities. 

The presentation will also highlight the importance in working collaboratively with CALD communities and other gambling services to provide education and prevention of the harms associated with gambling problems.
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