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Aim of Paper
This paper presents a model of inservice training which aims at ensuring quality in language service provision including Auslan in regional and rural NSW.   Language services in regional and rural areas  experience a different workforce environment to their metropolitan counterparts and need to look at fresh initiatives and provide their staff with assistance to upgrade their qualifications. 
Abstract

In metropolitan Sydney where there is a large pool of NAATI accredited interpreters organisations require their contract interpreters to have NAATI Professional accreditation or at least NAATI Paraprofessional level prior to employment.  Regional and rural NSW does not readily have this resource while lacking also in training opportunities (there is only one interpreter training course at TAFE).  Due to these limitations it has been necessary for services to employ as interpreters bilingual people with proven language skills and/or interpreter training without NAATI accreditation on the provision that they sit for the NAATI test soon after employment.
The NAATI Paraprofessional Preparatory Support Project, an initiative of the Hunter New England Health Care Interpreter Service, aims to maximise the number of accredited interpreters including Auslan interpreters in its service.  The objective of the project is to assist currently employed interpreters who are applying to sit the NAATI Paraprofessional test, to understand clearly the test requirements and to guide them through the preparation process.  
Conceived and coordinated by Debbie Ellam and Therese Morris with the approval of the Hunter New England Language Service Manager, the project commenced on 5 February 2010 and will run for 4 weeks, on every Friday from 10 am to 12 pm.  Over the four 2-hour sessions participants will be offered information on test requirements, strategies on obtaining skills & resources relevant to the test and on coping with the test, opportunities to practice answering questions and dialogue interpreting.
The paper will include background information, rationale, methodology, outline of sessions, participants’ evaluations of their own progress, the project merits and the project impact on the outcome of their NAATI examination, project officers’ analysis of partipants’ performances and the effectiveness of the project.
