


The number of Australians with diabetes and pre-diabetes is estimated to be approximately 3.5 million
.  The incidence of diabetes is rapidly increasing, including in culturally and linguistically diverse (CALD) communities.  
A number of risk factors related to diabetes are seen to be common to many CALD groups and these risk factors include language barriers, literacy rates and access to culturally appropriate diabetes related services. Other specific factors relating to diabetes for the CALD population include those relating to genetics, immigration, socio economic and socio cultural status.

In 2007 the Department of Human Services (now known as Department of Health) through the North West Metropolitan Regional office contributed $40,000 Home and Community Care funds to Moonee Valley City Council as auspice of Moonee Valley Melbourne 
Primary Care Partnership to undertake a project to improve access to type 2 diabetes services for the CALD population. A project steering group and working group including representatives from diverse cultural groups were formed to guide and oversight the project.
The project utilised a range of communication, social marketing and relationship building strategies to target the CALD communities. One of the key strategies involved consultation and diabetes information sessions with various CALD groups in the catchment area including new and emerging communities from Horn of Africa and Asia.  These consultation and information sessions provided the opportunity for two way information sharing and were undertaken in a number of languages including Arabic and Somali. In addition interpreter services were utilised for other specific language groups.
Key outcomes from the project include:
· The development of a range of resource materials to improve access for the CALD population to type 2 diabetes services in the Moonee Valley, Melbourne and Moreland catchment areas.
· Recommendations in relation to further improving access for the CALD population
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