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Training Bilingual Staff for Health and Community Services

Since 2004, NMIT’s Faculty of Further Education has developed and delivered  specialised training programs to prepare people from newly arrived communities to work as bilingual workers in health and community services. This has been in response to demands within these sectors for workers with bilingual skills to assist in service delivery, particularly to new and emerging language groups. 
However, the skills and knowledge required  for these roles are diverse, and change in response to needs and characteristics of newly arrived communities. Students also come to us with a range of English language and health and community work skill levels. This has driven the ongoing development and refinement of training models and content to suit a range of needs and levels. We have also identified a further cohort of bilingual workers currently employed in the field who have skill gaps and barriers to career progression which could be addressed through further training.
This paper will provide a snapshot of typical roles for bilingual workers within the health and community sectors, and present some student/worker profiles, in order to more fully explore the training and skill development issues in this area. The feedback of workplace supervisors of bilingual staff/students on work placement will also be analysed. We will outline effective skill development pathways through the use of case studies, including an examination of   further capacity of the training system to respond to identified needs.

Our key message is that bilingual workers (without professional qualifications) need a comprehensive skill development process incorporating training, work experience, mentoring and the achievement of qualifications, to successfully build careers in the health and community sectors. 
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