Cardiac/CHF Rehabilitation Services at Western Health

Exercise rehabilitation for patients with cardiac conditions at Western Health is an important component of the current multidisciplinary approach of management of patients following various presentations for cardiac events.  Wide cultural diversity is a feature of the people who live and work in the area.  Our catchment population of 650,000 is the most culturally diverse, has low levels of education and the most rapidly aging population in Victoria.  Approximately 54% come from non- English speaking backgrounds as compared to the Melbourne average of 26%.  In the Western Region a greater proportion of those born overseas speak their native language at home than in the Victorian community as a whole.  The goal at Western Health rehabilitation services is to provide for and improve maximum recruitment of all cardiac patients across all campuses and cultures.  The aim of this service is to improve both physiologic and psychosocial condition of the patients.  Physiologic benefits include improvement of exercise capacity and reduction of risk factors.  Psychosocial improvements include reduction of depression, anxiety and stress.  These improvements enable acquisition and maintenance of functional independence and reduce the risk of future presentation to hospital.  

The National Heart Foundation recommends all patients following any cardiac event attend or have access to cardiac rehabilitation.  Adequate delivery of these services is often thwarted by the patient’s poor understanding, or comprehension of what is being offered.  

Interpreters primarily, bilingual staff and family members interpreting provide essential elements in assessing our multi culturally diverse population.  Translated materials, and multilingual information on- line from the heart foundation provide important tools to help our patient’s in their cardiac rehabilitation.  We also access phone interpreters as required.

The top ten languages represented are 

· Vietnamese

· Greek

· Italian

· Spanish

· Arabic

· Chinese (Mandarin/Cantonese)

· Dinka

· Macedonian

· Serbian

· Croatian
Offering cardiac rehabilitation to this multicultural patient group provides ongoing and evolving challenges.
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