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The Victorian Government recognises the critical role that translating and interpreting plays in providing access to information and services for people with low English language proficiency. This commitment to language services is highlighted as a key priority strategy in Victoria’s Multicultural Policy, All of Us. 

A major priority driver for current language service projects managed by the Victorian Multicultural Commission (VMC) is increasing the quality and supply of skilled and accredited interpreters. With this goal in mind, the VMC has joined with Monash University to develop and deliver a translating and interpreting professional development program. 
The aim of this Program is to provide opportunities for practising translators and interpreters to further develop their skills and knowledge to effectively deliver language services in specific community settings.
A Victorian healthcare-specific interpreting module has been developed in consultation with key stakeholders in the healthcare industry. This module explores best practices associated with interpreting in medical settings. Contextual overviews of the Australian healthcare system, medical specialisations and the roles of healthcare professionals are presented to students. Particular areas covered include aged care, mental health, alcohol and other drug-related issues, maternal and child health and sexual health. The role of the interpreter is explored, as are ethical issues, cultural sensitivities, medical terminology, and interpreting techniques in healthcare settings. 
In this presentation the VMC and Monash University will present the Professional Development and Internship Program and highlight some of the benefits and lessons learned in delivering specialised, health-focused interpreter training. The presentation will reaffirm the Government’s commitment to providing accessible services to all Victorians, including clients who are not able to communicate effectively through written or spoken English. It will moreover and will highlight the risks associated with using underqualified and/or inexperienced interpreters, particularly in high-risk medical settings. 

