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Abstract:

It is generally understood that effective health promotion to culturally and linguistically diverse communities requires the development and delivery of a variety of flexible and adaptable approaches to communicating health messages and other important medical information. Each community is different; levels of English proficiency, socio-economic status, ability to access and navigate the health service system and educational attainment vary greatly between cultural groups. Consideration of these demographic differences within and between diverse communities in shaping health promotion activities has been a welcome and important change in approach for the mainstream health service sector. Yet, despite these advances, differences in cultural understandings of health, wellbeing, illness, disease, chronic medical conditions and the debilitating effects of these conditions on physical and mental health, are rarely accounted for, or incorporated into health promotion in cross cultural contexts.
This paper will discuss in detail this neglected area of cultural miss/understanding through an exploration of recent research undertaken with people from six culturally diverse communities living with Multiple Sclerosis (MS). The research found that cultural differences in understanding and acceptance of MS varied greatly within and between communities. As a result, participant feedback as to effective communication methods and health promotion strategies were widely divergent and often contradictory from one community to another. This paper will highlight these cultural differences while also suggesting some ways forward for more effective health promotion in the context of chronic illness.  
