Victoria is a state characterised by one of the highest levels of cultural and linguistic diversity in Australia. Whilst Victoria has a significant history of affirming and implementing culturally appropriate policies and strategies, an absence of clear standards, measures and benchmarks to guide practice has made it more difficult for health services in ensuring quality heath care provision for the whole population. 

For the first time, Victorian health services are required to address specified standards and performance measures for culturally responsive healthcare. These standards bring together key legislative, policy, governance and accreditation frameworks which apply to all Victorian public hospitals, and are a clear and decisive strategy to align cultural responsiveness with quality and safety in health care delivery. 
This paper addresses the theme of cultural integrity in service delivery, in particular the provision of culturally responsive hospital care.  It outlines the development, implementation and impact of the new Cultural responsiveness framework for Victorian health services. This framework encompasses a whole-of-organisation approach to ensuring both equal access to, and the provision of safe and high-quality health care for the whole population. 
It specifies six clear standards across the four quality and safety domains of organisational effectiveness, risk management, consumer participation and effective workforce.  Health services are guided to achieve the standards by a range of measures and sub-measures which can be tailored to the needs of individual health services and their communities. 

This paper will highlight health services’ experiences of their adaptation to, and implementation of, the new framework and standards. Practical lessons addressing the key challenges of policy conceptualisation to implementation will be highlighted spanning a continuum of progress towards culturally responsive healthcare within Victorian hospitals.  
