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Introduction
Acute Coronary Syndrome (ACS) is responsible for more than 11,000 deaths in Australia per year. The importance of reducing “patient response time” when warning signs of ACS occur is critical for timely access to treatment and ultimately reducing death. Within Australia, there is scarce research regarding the barriers and enablers that influence a pro-active patient response to ACS within CALD communities. This project was undertaken in order to effectively engage with target CALD communities, investigate the cultural issues that impact prompt access to emergency services for suspected ACS and understand the most effective ways for information provision.      

Method
A series of focus groups were conducted with senior citizens from the Greek, Italian, Lebanese and Macedonian communities of Melbourne. These communities were selected on the basis of age and population demographics, English proficiency, heart disease risk factor and mortality data. One on one interviews were also held with key members of peak ethnic bodies of each community. A collaborative stakeholder approach was taken with key stakeholders invited to a round-table forum to provide their knowledge and expertise at the beginning of the project and updated on key milestones throughout the project.          

Results
There exists a general low level awareness and knowledge of ACS warning signs among participants with knowledge strongly linked to personal experience. There is a strong reluctance from participants to use the triple zero (000) emergency number due to concerns of English proficiency, fear of misinterpreting important information, lack of awareness of the interpreter service and perceptions of discrimination. Group-based education sessions are a popular way of raising awareness of health issues and providing health information.      
Conclusion 
A collaborative stakeholder approach is an effective way of engaging with CALD communities. Tailored, community-based strategies are required to raise awareness of public health issues such as promptly seeking medical assistance for ACS.    
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