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Effective communication is the most important tool in health care and represents a complex interaction between health care professionals and their clients.  Client outcomes are improved when language and cultural considerations are integrated into a person centred approach to health care. 

The need for culturally competent health care service delivery is well recognised and demands the up-skilling of the workforce.  This paper reports on the development, implementation and evaluation of an e-learning tool designed to assist health care professionals to enhance their communication skills in relation to clients from culturally and linguistically diverse (CALD) backgrounds.  The tool has been designed for use by health care professionals across hospital and community health settings and across disciplines.
An e-learning approach was adopted to widen participation of staff in cultural competence training, through flexible delivery and enhanced learner engagement.  The interactive multimedia learning package uses a case scenario which places the client at the centre of care.  
This paper reports on users experience in gaining knowledge and skills in relation to (1) the role of language and culture in a health setting, (2) using an interpreter when assessing patients with limited English skills (3) using open-ended, culturally sensitive questions and (4) considering language and cultural issues when preparing patients for discharge.  The implementation of the tool is linked with strategies, including those driven by recent NSW health care reform processes, to improve the cultural integrity of health care provided to patients from CALD backgrounds.
Link to e learning tool: http://www.pinhole.com.au/elearning/CALD/
