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AGED

Experiences of Chinese Immigrants and Anglo-Australians Ageing in Australia: A Cross-cultural Perspective on Successful Ageing / Joanne Tan, Lynn Ward, Tahereh Ziaian. -  Journal of Health Psychology, vol. 15 (5), pp. 697-706.
AGED

Diversity and Financial Elder Abuse in Victoria: Protecting Elder's Assets Study / Jo Wainer, Kei Owada, Georgia Lowndes, Peteris Darzins ; Monash University, Eastern Health Clinical. - [Melbourne] : State Trustees, 2011, last viewed April 2011, http://www.statetrustees.com.au/uploads/content/170-Diversity_and_financial_elder_abusel_web.pdf 
BURMESE

What Makes a Welcome? Exploring Karen Refugee Settlement in Bendigo / Jen Couch, Digna Adonis, Duncan MacLaren. - [n.l.] : Australian Catholic University, [2011], last viewed April 2011, http://bsllibrary.org.au/multicultural/what-makes-a-welcome-exploring-karen-refugee-settlement-in-bendigo-5478/
CHILDREN & FAMILIES

Child and Family Health Good Practice in Addressing the Health Needs of Newly Arrived Refugee Children Negotiating Health and Cultural Rights in Children's Hospitals Promoting Child and Family Wellbeing in Australia's Newly Resettled Refugees / Diversity Health Institute. - Parramatta NSW : Diversity Health Institute, 2011. -  Diversit-e vol. 2, issue 1, pp. 1-40, last viewed April 2011, http://www.dhi.gov.au/ArticleDocuments/1468/Diversit-e%20Issue%201%202011.pdf.aspx 

CHILDREN & FAMILIES

Responding to Cultural Diversity at Two Sydney-based Children's  Hospitals / Les White, Sharon Chalmers. - Journal of Paediatrics and Child Health,

DOCTORS

NESB Patients / Janice Charles, Helena Britt, Salma Fahridin, Australian Family Physician, vol. 39, no. 4, April 2010, last viewed April 2011, http://www.racgp.org.au/afp/201004/201004beach.pdf
GAMBLING

A Study of Gambling in Victoria: Problem Gambling from a Public Health Perspective / Department of Justice. - Melbourne : State of Victoria, Department of Justice, 2009, last viewed April 2011, http://www.justice.vic.gov.au/wps/wcm/connect/DOJ+Internet/Home/Gambling+and+Racing/Research+and+Statistics/JUSTICE+-+A+Study+of+Gambling+in+Victoria+-+Problem+Gambling+from+a+Public+Health+Perspective+(PDF)
HEALTH LITERACY

The Contribution of Health Literacy to Disparities in Self-Rated Health Status and Preventive Health Behaviors in Older Adults / Ian M. Bennett, Jing Chen, Jaleh S. Soroui, Sheida White, Annals of Family Medicine, vol. 7, no. 3, May/June 2009, last viewed April 2011, http://www.annfammed.org/cgi/reprint/7/3/204 
HEALTH LITERACY

Literacy and Health Outcomes: Summary / U.S. Department of Health and Human ServicesLiteracy and Health Outcomes: Summary / U.S. Department of Health and Human Services. - U.S. : U.S. Department of Health and Human Services, 2004. - http://archive.ahrq.gov/clinic/epcsums/litsum.htm 
INFORMATION PROVISION

Issues, Challenges, and Solutions in Translating Study Instruments / Amanda Weeks, Hal Swerissen, John Belfrage. - Evaluation Review, vol. 31, no. 2, April 2007, pp. 153-165.
INTERNATIONAL STUDENTS

The Social and Economic Security of International Students in Australia: Study of 200 Student Cases: Summary Report / Ana Deumert, Simon Marginson, Chris Nyland, Gaby Ramia, Erlenawati Sawir ; Monash Institute for the Study of Global Movements, Monash University, [n.d.], last viewed April 2011, http://education.monash.edu.au/centres/mcrie/docs/202interviewsupdated060605.pdf 
LANGUAGE SERVICES

Telephone Interpreters in General Practice: Bridging the Barriers to Their Use / Yu-Ting Huang, Christine Phillips Australian Family Physician, vol. 38, no. 6, June 2009, pp. 443-446, last viewed April 2011, http://www.racgp.org.au/afp/200906/200906huang.pdf 

LANGUAGE SERVICES

Getting the Message Across: Professional Interpreters in General Practice / Nancy Atkin Australian Family Physician, vol 37, no. 3, March 2008, pp. 174-176, last viewed April 2011, http://www.racgp.org.au/afp/200803/200803atkin.pdf
LANGUAGE SERVICES

Language and Language Services Why Multilingualism Should Make Australia a Healthy Nation Health Care Interpreters - Vital Partners in Patient Care Ethics and Risk Management in Interpreter-Mediated Communication Bilingual Staff: Who, How and  Why / Diversity Health Institute. - Parramatta NSW : Diversity Health Institute, 2011, last viewed April 2011, http://www.dhi.gov.au/ArticleDocuments/Diversit-e%202.pdf.aspx
LANGUAGE SERVICES

Testing of a Verbal Assessment Tool of English Proficiency for Use in the Healthcare Setting / La Vonne A. Downey, Leslie Zun, Journal of the National Medical Association, vol. 99, no. 7, July 2007 pp. 795, last viewed April 2011, http://www.nmanet.org/images/uploads/Publications/OC795.pdf
MARKETING

Marketing Education: Recommendation for Targeting Asian Students: Report 3 / Kim-Shyan Fam, Lisa Simpson. - Otago, New Zealand : University of Otago, Department of Marketing, 2001. - http://eprints.otago.ac.nz/296/1/Recommendations_for_targetting_Asian_students_-_REPORT_3.pdf 
MENTAL HEALTH

A Qualitative Study of Barriers to Mental Health Services Utilisation Among Migrants from Mainland Chine in South-East Sydney / Ilse Blignault, Vince Ponzio, Ye Rong, Maurice Eisenbruch. -  Int Journal Soc Psychiatry, 2008, 54, pp. 180-190.
MENTAL HEALTH

Religion, Health Beliefs and the Use of  Mental Health Services by the Elderly / Tze Pin Ng, Shwe Zin Nyunt, Peak Chiang Chiam, Ee Heok Kua. -  Aging & Mental Health, vol. 15, no. 2, March 2011, pp. 143-149.
MENTAL HEALTH: CROSS CULTURAL COUNSELLING

Multicultural SuperVISION: A Paradigm of Cultural Responsiveness for Supervisors / Michael Tlanusta Garrett, DiAnne L. Borders, Lori B. Crutchfield, Edil Torres-Rivera, Dale Brotherton, Russell Curtis. - Journal of Multicultural Counselling and Development, April 2001, 29, 2 pp. 147-158.

MENTAL HEALTH: CROSS CULTURAL COUNSELLING

Assessing the Barriers and Changes of Cross-Cultural Supervision: A Case Study / Judy Daniels, Michael D'Andrea, Bryan Kyung Kim Soo. - Counselor Education and Supervision, March 1999, 38, 3, pp. 191-204.
MENTAL HEALTH: CROSS CULTURAL COUNSELLING

Supervisor Cultural Responsiveness and Unresponsiveness in Cross-Cultural Supervision / Alan W. Burkard, Adanna J. Johnson, Michael B. Madson, Nathan T. Pruitt, Deborah A. Contreras-Tadych, JoEllen M. Kozlowski, Shirley A. Hess, Sarah Knox. - Journal of Counseling Psychology, 2006, vol. 53, no. 3, pp. 288-301.
MENTAL HEALTH: CROSS CULTURAL COUNSELLING

Feminist and Multicultural Collaboration in Counseling Supervision: Voices From Two African American Women / Robbie J. Steward. - Journal of Multicultural Counseling and Development, Extra 2004, vol. 32, pp. 358-365.
MENTAL HEALTH: CROSS CULTURAL COUNSELLING

'Lady, Leave My Culture Out of It!' An Interview With Nada Miocevic / Syndon Barabash.  ANZJFT, vol. 29, no. 2, 2008, pp. 97-99

MENTAL HEALTH: CROSS CULTURAL COUNSELLING

Successful and Unsuccessful Multicultural Supervisory Behaviors: A Delphi Poll / Jeana L. Dressel, Andres J. Consoli, Bryan S.K. Kim, Donald R. Atkinson. - Journal of Multicultural Counselling and Development, January 2007, 35, 1, pp. 51-64.
MENTAL HEALTH: CROSS CULTURAL COUNSELLING

Critiical Incidents in Multicultural Supervision: Exploring Supervisees' and Supervisors' Experiences / Rebecca L. Toporek, Lideth Ortega-Villalobos, Donald B. Pope-Davis. -  Journal of Multicultural Counseling and Development,  April 2004, vol. 32, pp. 66-83.
MUSLIMS

2010 Building Trust: Working with Muslim Communities in Australia: A Review of the Community Policing Partnership Project / Australian Human Rights Commission, Australian Multicultural Foundation, Centre for Excellence in Policing and Security2010. - Sydney : Australian Human Rights Commission, 2010. - http://www.hreoc.gov.au/racial_discrimination/publications/police/i ndex.html

NURSING

Developing Cultural Competence in Nursing Students Through Their Experiences with a Refugee Population / Michele Upvall, Mary Lou Bost. - Journal of Nursing Education, August 2007, vol. 46, no. 8, pp. 380-383.
PALLIATIVE CARE

End of Life Care: The Importance of Culture and Ethnicity / Katherine Clark, Jane PhilipsEnd of Life Care: The Importance of Culture and Ethnicity / Katherine Clark, Jane Philips. -  Australian Family Physician, vol. 39, no. 4, April 2010, last viewed April 2011, http://www.racgp.org.au/afp/201004/201004clark.pdf 
RACISM

Discrimination and Health in an English Study / M. Kelaher, Sheila Paul, Helen Lambert, Waqar Ahmad, Yin Paradies, George Davey Smith. Social Science & Medicine 66 (2008), pp. 1627-1636.
RACISM

Building on Our Strengths: A Framework to Reduce Race-based Discrimination and Support Diversity in Victoria Summary Report / Victorian Health Promotion Foundation Melbourne : VicHealth, 2009., last viewed April 2011, http://www.vichealth.vic.gov.au/en/Programs-and-Projects/Freedom-from-discrimination/Building-on-our-strengths.aspx 
REFUGEES

The Working with Refugee Families Project / Kerry Lewig, Fiona Arney, Mary Salveron ; University of South Australia, Australian Centre for Child Protection. - South Australia : University of South Australia, 2009. - http://www.unisa.edu.au/childprotection/documents/124112%20ACCP_Refugee%20Report.pdf 
REFUGEES

Health Service Delivery for Newly Arrived Refugee Children: A Framework for Good Practice / Lisa Woodland, David Burgner, Georgia Paxton, Karen Zwi. - Journal of Paediatrics and Child Health, 46 (2010), pp. 560-567.
SOCIAL SECURITY & WELFARE SERVICES

Being a 'Culturally Competent' Social Worker: Making Sense of a Murky Concept in Practice / Gai Harrison, Rachel Turner. -  British Journal of Social Work (2011), 41, pp. 333-350.
WOMEN

'Points of Departure': An Advocacy Toolkit for Immigrant & Refugee Women / Pauline Gwatirisa' - Melbourne : Multicultural Centre for Women's Health, 2010 last  viewed April 2011, last viewed April 2011, http://www.mcwh.com.au/downloads/2010/Dec10/MCWH_POD_Advocacy_Toolkit.pdf 

VIETNAMESE

A Delicate Issue: Perceptions of Sexual Assault in the Vietnamese Community / Jan Thompson. - Parramatta, NSW : Transcultural Mental Health Centre, s.a. last viewed April 2011, http://www.dhi.gov.au/Resources/Search/default.aspx 








